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OBl YCJIOBUSA HA “UHBECTBAHK* A/l 3A U3IABAHE U IIOJI3BAHE HA
JAEBUTHU KAPTHU

OB ITOJIOKEHUA

1. Hacrosmure OOy Y ClioBUs IMAT 3a MPEAMET YpeKJaHe Ha OTHOIICHHUSTAa MKy ,, IHBecTOaHK
AJl (mapuuana bankara) u noTpeOuTeN Ha IUIATSKHU yeayrd (Hapudad TUTYISIp) B OTIPAaBOMOIIECH
M0JI3BaTe)l Ha IUIaTeXHU yciayrn (Hapwuan KaprombpikaTen) mpu u3gaBaHe W OOCITy)KBaHE Ha
OaHKOBM JICOMTHH IJIATS)KHU KAPTH C MECTCH U MEXK/TyHAPOICH JIOCTHII.

2. Hacrosmure OO0mM yciaoBHs cTaBatr 3aab/DKUTENHH 3a Tutymsips/ Kaproabspskarens ciieq KaTo
ca My OWIM MPETOCTaBEHW U TOW C€ € ChIJIaCHJI C TAX, YJAOCTOBEPSBANKU CBITIACUETO CH C
MOJIMMCBAHETO UM U CJIe]I TOnucBane Ha JloroBopa 3a OTKpUBaHEe M BOJICHE Ha IJIATE)KHA CMETKa,
obcnykBaHa M ¢ OaHKOBa JeOWTHA KapTa w/minu JloroBopa 3a M3gaBaHe Ha JeOUTHA KapTa B
ciiydanTe Ha l/CKIIIoUBaHE caMoO Ha JIOTOBOp 3a M3JaBaHE Ha JeOMTHA KapTa, MPU HaJUYHE HA
CBIIIECTBYBAIlla TUJIATe)XHA cMeTka Ha Turynsaps 2/ ckirouBaHe Ha JOTOBOpP 3a H3JaBaHE Ha
JOMBJIHUTETHA IeOUTHA KapTa Ha (PU3MUECcKo JIUIIe 110 xkKeslaHue Ha Turynsaps unu 3/ ckirouBaHe Ha
JIOTOBOP 3a M3/aBaHe Ha (upMeHa MeONTHA KapTa Ha OMPAaBOMOIIEH IMOJI3BATEN HAa IOPUIUIECKO
JUIe, OT KoiTo HactosmuTe OOIM yCIOBUS ChCTABISABAT HepasieiaHa yacT. bankara e mrbkHa 1a
npeaane Ha Tutynsaps/Kaproabpkarens ekzeMIuisap ot HactosuTe OOImu ycIoBHs.

PEJ 3A U3TABAHE HA IEBUTHU KAPTH U BUTIOBE KAPTHU

3. Ilnarexxnara kapra (0aHKOBa Kapra) € BHJ| IUIATE)KCH WHCTPYMEHT, BbPXY KOWTO € 3amucaHa
uH(popMalug TO €JIEeKTPOHEH HAauWH M CE€ H3MO0J3Ba MHOTOKPAaTHO 3a HJEHTHUUKALUs Ha
OTPaBOMOIIEHHS TOJI3BaTEN Ha IUIATEKHHU YCIYTH U 3a OTJAajeueH JOCTBHI JI0 MJaTeKHa CMETKa,
W/WAM 0 TPEeIBapUTENHO OINpeAeieH KPEOUTEH JIHUMHT, JOTOBOPEH MEXy OIpPaBOMOIICHUS
MOJI3BaTeNl Ha IUIATE)KHU YCIYTd, Ha KOTOTO € M3/ajJieHa KapTaTa, U JOCTaBUMKA Ha IUIATEXHU
ycnyru. bankaTta kato M3garen Ha IutaTeXHH KapTd, W3/aBa JAeOMTHH OAHKOBU KapTH C BCUYKHU
HEO0OXOIMMHU PEKBHU3UTH, CHIJIACHO CTAaHIAPTHUTE M3HCKBAHUS HAa CHOTBETHATa OpraHM3alMs 3a
kaproBu pasmiamianus (KO - kapToBa opranuzanus) u ¢ [lepconanen Uaentudukanuonen Homep
(ITMH). bankoBaTta kapTa € coocTBeHOCT Ha bankara u3garern.

3.1. bankara nziaBa 6aHKOBU KapTH O MEITHOMOIIIHO, Bb3 OCHOBA Ha U3PUYHO HOTAPUATHO 3aBEPEHO
II'BJIHOMOIITHO — C TIOCOYEHO IMPaBO Ha MBJIHOMOIIHUKA Ja CKIIOYM HEOOXOJUMHTE JIOTOBOPH 3a
u3/aBaHe Ha OaHkoBa KapTa. JJoKyMeHTUTE 3a OTKPMBAHETO Ha CMETKaTa Clie[iBa Jia ce MoAaaaT
JUYHO OT (PU3HUECKOTO JIHIIe, KOETO XkKelae Ja OTKpue 6aHkoBa cMeTka. He ce momycka oTkpuBaHe
Ha CMETKa OT II'BJIHOMOIIHUK, OCBEH 0 M3KIIOYEHHE - 10 MpeleHKa Ha baHkara 3a KOHKpETHUS
cllyyai, Ipu cras3BaHe M3MCKBaHMATA Ha T.3.9. or OOmure ycnosus Ha ,JMHBectOaHK™ A/l 3a
MpeloCTaBsHE Ha IUIATEXKHU YCIYTM M OTKpUBaHE M OOCIykBaHe Ha OaHKOBH CMETKH Ha
IOPUAMYECKH JIMIA, €THOIUYHHU ThPrOBLIU M (PU3HUYECKHU JIUIA, CHITIACHO YCIOBHTA HA 3aKOoHA 3a
IUTaTeKHUTE yeIyru U mnarexxHute cuctemu (3IIYIIC).

3.2. bankoBara kapta ce moiy4yaBa JuyHO OT Turynaps/Kaproabpikarens wid Bb3 OCHOBAa Ha
U3PUYHO HOTApHAJIHO 3aBEPEHO IIBJIHOMOIIHO € MTOCOYEHO IPABO HA I'BJIHOMOLIHHMKA A MOJIy4d
u3gazeHara 6aHkoBa KapTa M ChOTBETHO 3aneuaTad muuk ¢ [IMH kox kbM Hes.

4. ,JMuBectoank* A/l nznaBa cieaHuTe GaHKOBU JEOMTHHM KapTH, KOUTO MOTaT Ja ce M3MOJ3BarT,
CBIJIACHO TAXHOTO MPEIHA3HAYEHUE!

4.1. MecTHH ¥ MEXIyHapoaHU nebuTHH KapTi Maestro (3naBaneto Ha 1eOMTHH KapTH Maestro ot
,HuBectbank™ AJl e mpeyctaHoBeHO oT kpas Ha 2015 1). Kaprombpxkarenure ¢ Maestro e uMat
JOCTBII 10 MbJIHATa (YHKIUMOHATHOCT Ha KapTaTa 10 M3THYAaHETO Ha HeWHaTa BaJMAHOCT. B
noclieICTBUE T4 e Obje mpeu3naaena va Debit Mastercard PayPass, VISA Electron nam V
PAY;
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4.2. MectHu u MexxayHapoanu aeoutnu kaptu VISA Electron ( mpeycranoBsiBa ce n3jaBaHeTo Ha
TO3M TUI KapTH, cuntaHo oT 13.04.2019 r.) u V PAY;

4.3. MexnyHapoaHu Oe3KOHTakTHU JeOutHu Kapth Business Debit Mastercard u Debit
Mastercard PayPass.

4.4. Ko-Opanmupanu MexayHapoIHu Oe3koHTakTHU neOutHH kKaptu Debit Mastercard PayPass c
noroto u Ha ,,3K beirapus Uamrypwsac™ AJ] ¢ BKiroueHa 3apaBHa 3actpaxoBka ,,Health Care Plus®,
KOSTO 1€ Ba)XM Ha TEPUTOPUATA Ha IpUIaTa CTpaHa. YCJIOBMATAa Ha 3acTpaxoBKaTa ca
pernamenTupanu B O011M ycI0BUS Ha 3/jpaBHa 3acTpaxoBka U CrieluaiHy yCJIOBUS HA 3aCTPaxoBKa
,,Health Care Plus*.

5. 3a u3naBaHe Ha 6aHkoBa KapTa TutynsapsaT nomnbiBa Mckane o o6pasell, B KOETO:

5.1. TlpenocraBs Ha bankarta, JaHHUTE HEOOXOAMMH 3a U3JaBaHe Ha KapTa. baHkara mo uckane Ha
Turynspsi, Moke Ja u31aJie AObIHUTSITHA KAPTH U Ha TPETH Jula (KapToabpKATENN) - PU3UISCKU
Juna, HaBbpWIK 14 (yeTupuHaaeceT) roJMHU, 32 KOETO ce MoAnucBar otAenaHu loroBopu 3a
n3/laBaHe Ha JeOUTHU KapTu. M3mos3BaHeTo Ha KapTUTE OT TPETUTE JIMIA € U3LAJI0 Ha COOCTBEH
PHUCK U OTTOBOPHOCT Ha TUTY/SIps Ha IUIaTeXHATa CMETKA.

5.2. [Ipu neno3upane Ha VickaHe 3a n3/1aBaHe Ha OaHKOBa KapTa 1mo oopaser Ha bankara, Tutymspst
€ JUIbKEH 3a 3aIljlaTH BCUYKH TaKCH BbB Bpb3Ka C U3JjaBaHETO Ha KapTraTa, cbryiacHo Tapudara 3a
CHOTBETHHUS BUJI KapTa.

5.3.[lpy wm3naBane Ha KapTH HaA TPETH IMIA, THTYISAPAT OMpenens KakbB TPOIEHT OT
pasnosiaraeMHUTe CpeAcTBa IO IJIaTeKHAaTa CMETKa 1€ Ce TMOJ3BaT OT BCEKU €IOUH OT
KapTOAbpKaTeNNTe, KaKTO M JUMUTHUTE 32 BCEKH €IUH OT TIX, B ChOTBETCTBUE ¢ Tapmdara 3a
ChOTBETHHUS BUJ KapTa.

5.3.1. EmunctBeHo TuTymsipaT Ha cMeTKaTa MMa IpaBO Ja MPOMEHS ONEpPAaTHBHUTE (ITHEBHU H

CeIMUYHH) JIUMHUTHU Ha U3JaICHUTE KapTU Ha TPETH JIMLA KAPTOJbPrKATEIIH.

5.3.2. Tutynsapsrt nmoema oTTOBOPHOCTTA 3@ BCUUKH JICHCTBUS, CBBP3aHU C JOI'BIHUTEIHUTE KapTH.

5.3.3. Bcuuku onepanuu U Takcu MO ONEpaluy, U3BbPIIEHU ¢ U3/1aJICHUTE KbM CMETKATa KapTH, ca
3a cMeTKa Ha Turynsps.

5.3.4. Kaprute Ha TpeTuTe JHMIIA C€ NE3aKTUBHpAT OT baHkara ¢ mpekparsBane Ha [loroBopa 3a
OTKpHUBaHE U BOJICHE Ha IJIATEXKHA CMETKa, 00CIyKBaHa U ¢ OaHKOBa 1e0UTHA KapTa, CKIIOYEH C
Turynsps.

5.4. OnpaBomouieHute oT Tutynasps Ha cMeTKara, TPeTH JIMLA — KapToXbpXaTeiad, Morar Ja

W3BBPIIBAT MJIAIAHUS IO Pa3Mep Ha YCTAHOBEHOTO 3a TAX NOKPUTHE U JIMMUT.

5.5. bankara u3gaBa KOpHOPATUBHU KapTH Ha IOPUIUYECKH WIN (PU3MYECKH JIMIA, YIIPaKHABAIIH
CTOIIAHCKa IEMHOCT, ChC CTATyT HA ThPrOBIY, KOUTO OTIOBApAT Hail-MaJIKO Ha CIEJIHUTE YCIOBUS:
Jla ca pETUCTPUPAHU KaTo ThPrOBLM CIIOpes OBIrapCKUTE 3aKOHU; J1a HE ca 00SIBEHH B JIMKBHIALIHS
WIM HECHCTOSTEIHOCT KAaKTO M Ha OpraHM3alliM C HECTONAHCKa 1€, HENpPaBUTEJICTBEHU
OpraHu3aluu U ap.

5.6. Heob6xoauMu TOKyMEHTH 3a U3JjaBaHe Ha!

5.6.1. Tlepconanna 6aHKOBa KapTa:

* nomrbaHeHo Mckane ot Tutymsips mo o6pasen Ha bankara;

» noanucad PaMKkoB JJoroBop 3a miarexHu ycnyru ¢ bankara;

* JOKYMEHT 3a caMoJn4yHOCT Ha Turynsaps/Kaproaspxarens;

* JIUYHU JaHHU 110 JOKYMEHT 32 CAMOJIMYHOCT U MOANUCHUTE Ha JIMLaTa, KOUTO UMaT MPaBo Jia ce
pasnopexaar ¢ mapuTe MO CMeTKaTa; MOJMMCUTE Ha Te3M JIMIa TpsOBa Ja ca MOJIOKEHH B
MPUCHCTBUETO Ha YIIBJIHOMOIIIEH 3a TOBa ciyxuTeln Ha “VHBecTOank* AJl niM aa ca 3aBepeHH
HOTapHaJIHO.

%* IIBJIHOMOIITHO, aKO WMa TakKoBa, ¢ KOeTo TUTYIApSAT, ONpaBoOMOILaBa JIPyro JIMIE/IUIa Ja ce

pasnopexaar ¢ MapyuTe o CMETKATa; MOANUCHT Ha YII'BIHOMOIIUTENS TPsiOBa J1a Obe MOJI0KEH
B NPUCHCTBUETO Ha JIMIlE, ONPAaBOMOINEHO 3a ToBa OT bankara, mnmu na Oblae 3aBepeH
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HOTapuaiHO. B ciyuail Ha paboTa ¢ MBJIHOMOIIIHY C€ CIIa3BaT BCUYKU U3UCKBAHMSA, BKI. U IO
T. 3.9.01 OOmute ycnoBus Ha ,,JHBecTOaHk* A/l 3a mpenocTaBsiHe Ha IUIATSKHU YCIYTU U
OTKpHUBaHE U 00CITy)KBaHEe Ha OAaHKOBM CMETKH Ha IOPUIMYECKH JINIIA, SIHOIMYHU THPrOBLIHU U
¢u3nveckn JMIa, ChIVIACHO YCIOBHMATA Ha 3aKoHA 3a IJIATEKHUTE YCIYTH M IUIATEKHUTE
cucremu (3IIVIIC);

5.6.2. KopmnoparusHa/@upmena 6aHKOBa KapTa:

% nombiaHeHo Mckane ot Tutynsaps mno oOpasen Ha baHkara, mojmucaHo OT JIMIATa,
YI'BJIHOMOIIIEHHU J1a IIPEACTABIsABAT ThProBella;
% noanucan PaMKoB 0T0BOp 3a MIaTexHu yciyru ¢ bankara;

% YIOCTOBEPEHHUE 3a aKTyaJHO CHCTOSHHE Ha BIIMCAHUTE OOCTOSTEICTBA IO IMApTUAATa Ha
THProBela, HM3AaJeHO OT ATreHIMs] 1O BIUCBAaHUATA/ChJa MO perucrpanusTa My, a 3a
Henpepeructpupanute no 3TP u 3a opranuzannm ¢ HECTOMAHCKA LI€J — aKTYaJlHO ChCTOSIHUE
OT Ch/1a 0 CEJAIIUIIETO MY;

» yupenuteneH akT (Ycras/YupenuTeneH, IpyKeCTBEH JI0TOBOD);

peructparus no EUK wim BYJICTAT;

JOKYMEHT 32 CaMOJIMYHOCT Ha OIPEJIENIEHOTO OT Thprosena GU3nyYecKo JUIE — KapTOAbpKaTell;

* JINYHYU JAHHH 10 JOKYMEHT 32 CaMOJIMYHOCT U CIIECHMEH OT MOJNUCUTE Ha JIIaTa, KOUTO UMaT
MpaBo Jia ce pa3NopekaarT ¢ MapuTe Mo CMeTKaTa; MOANKUCUTE Ha Te3W Jihla TpsAdBa na ca
MOJIO’)KEHU B TNPUCHCTBHETO Ha OINPaBOMOINEH 3a TOBa CiyxuTen Ha baHkara wim ga ca
3aBepEeHU HOTApHAIIHO;

¥ II'BJIHOMOIIHO, aKO UMa TaKoBa, C KOETO JIMLIETO (JIMIlaTa), KOUTO YIpaBIIBaT U MPE/ICTaBIsIBaT
TUTYNSAPS, ONPABOMOIIABAT APYro JIMIE/IUILA J1a C€ pa3NopekaarT ¢ MmapuTe Mo CMeTKara OT
uMeTo Ha TUTynsips; MOAMUCHT HA YII'BJIHOMOIIUTENS TPsIOBa Aa ObJIe MMOJI0KEH B IPUCHCTBUETO
Ha JIMIIe, OTIPaBOMOIIICHO 3a TOBa OT baHkara, niu aa Ob/ie 3aBepeH HoTapualiHo. B ciydait Ha
paboTa c MBIHOMOIIHY CE CTa3BaT BCUUKU U3UCKBAHUSA, BKIIOUYUTENHO U 10 T. 3.9.0T OOmuTe
ycinousi Ha , JHBectOank*“ AJl 3a mpemocTaBsHE Ha TUIATE)KHH YCIYTH W OTKpHUBAaHE W
oOciyxBaHe Ha OAHKOBU CMETKHU Ha IOPUIMYECKH JHUIA, €THOJUYHU THPrOBLUU U (PU3NYECKU
JUIa, CHIVIACHO YCJIOBHUATAa HAa 3akoHA 3a IUIATEKHUTE YCIYTH U IUIATEKHUTE CHCTEMU
(BIIVIIC);

¢ Ipyru TOKYMEHTH 10 TIpelieHKa Ha baHkara.

6. bankara mMoXxe Ja OTKaXke HM3JaBAaHETO Ha KapTa IO HMCKaHE Ha KapToabpikaren, 0e3 Oa e
HE00X0IMMO J1a TOCOYBa OCHOBAHUSTA 3a TOBA.

7. bankoBara kapTa ce mpeaocTaBs 3a noJizBane Ha Kaproabpikarens cies noanucane Ha Jlorosop
3a OTKpPUBaHE U BOJICHE Ha IUIaTe)KHAaTa CMETKa, OOCIy)XBaHa M ¢ OaHKOBa AeOMTHA KapTa WU/UIU
JloroBop 3a u3gaBaHe Ha JeOUTHA KapTa.
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OIIEPALIMU, KOUTO MOTAT JA CE U3BBPIHIBAT C KAPTATA

8. C O0ankoBu aeOuTHH KaptH - Maestro, 6e3konraktHu kaptu VISA Electron, V PAY,
0e3konTakTHH KapTH Business Debit Mastercard, 6eskonTakTHu kaptu Debit Mastercard
PayPass (¢ HammoHaJleH W MeXKIYHapodeH A0CThI) W Ko-OpaHaupanu neOutHu kaptu Debit
Mastercard PayPass, ce u3pbpmBa:

8.1. Ternene Ha mapu B Opoit oT TepmuHanHu ycrpoiictBa ATM (GaHkoMaTH), 0003HAUYEHU C
ThpProBckara Mapka Ha cboTBeTHaTa KO M KOHKpETHO MOCOYeHa ThProBcka MapKa 3a ChbOTBETHHUS
MPOIYKT Ha KapTOBaTa OpraHu3alus;

8.2. Ilnamane Ha CTOKH U YCIYTH Mpu Thprosiw, upe3 [10C tepmunanuu ycrpoiictea (POS — Point
of sale), o6o3naueHn ¢ ThproBckara Mapka Ha choTBeTHaTa KO M KOHKPETHO TOCOUeHA ThPrOBCKa
Mapka 3a CbOTBETHHUS MPOJYKT Ha KapTOBaTa OpraHU3alMs U MHTEPHET paslUlallaHus, KaKTo U
MIPEBOJT MEXKTy CMETKH upe3 BupTyannu tepmunaiau yerpoicra [IOC. C kaptu VISA Electron u
OeskoHTakTHH Kapth Business Debit Mastercard u Debit Mastercard PayPass morar ma ce

) )
HU3BBPIIBAT U OE3KOHTAKTHU TPpaH3aKIUU HAa TCPMUHAIHU YCTPOUCTBA 0003HAYEHH CHC 3HAKa }))
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Ha ychyraTa. be3KOHTAKTHHUTE TpaH3aKIUU CE M3IBIHSABAT 4Ype3 J0O0NMMmKaBaHe Ha OC3KOHTAKTHA
6ankoBa kapta kM [1OC TepmuHan ¢ O€3KOHTAKTEH YeTel, KaTo MHpopMmanusiTa ce oOMeHs Ha
onpezeneHa paauo-yecrora. [IOC TrepMuHaIBT U3/1aBa KpaThK 3BYKOB WJIM CBETJIMHEH CUTHAI, C
KOETO M0Ka3Ba 4e omneparusra e ycnemna. OT cbo0pakeHus 32 CHTYPHOCT 32 BCHUKU O€3KOHTAKTHU
KapTH € 3aJI0’)KeHa TEXHUYECKa HACTPOMKa Bb3MOKHOCTTA O€3KOHTAKTHO IIJIAIIaHE J1a CE U3BBPIIBA
eANMHCTBEHO ciea kato KaproabpikarensT € HarpaBuil IbpBa TPAH3AKIIMS C BbBEXKIaHE HA OHJIANH
[MNH xox Ha 6GaHKOMAT /HampuMep MPH TETJICHE Ha TTapu B OpOii, MpoBepKa Ha OaJlaHC TI0 CMETKA U
T.H./.

8.3. Teryniene Ha mapu B Opoil OT KJIOHOBE Ha OaHKH W/WIIH APYrd (PUHAHCOBH MHCTUTYLIUU 4YpeE3
TepMuHaIHU ycrpoiictBa - [IOC, 0003Ha4YeHN ¢ ThProBCKaTa Mapka 3a ChOTBETHHUS MPOIYKT HA
KapToBaTa OpraHu3aIlus;

8.4. CripaBouHrM ® TmatexHu omepamuu d4pe3 [lmardpopma 3a curypHM MOOWIHH TUIAIIAHUS,
onepupana ot BOPUKA AJl, napeuena mobi-b;

8.5. [Tnammane Ha ycinyru ype3 TepMUHAIHU ycTpoiicTBa ATM;

8.6. CipaBOYHM | JPYTHY TIATSKHU M HETIATS)KHU OTIECPAIlHH,

8.7. Ilnanrane Ha CTOKM M YCIYTH, KAKTO M TPEBOJ MEXKIYy CMETKH Ype3 BUPTYyaTHH TCPMHHATHU
ycrpoiictBa [IOC. bankara peructpupa BCUYKHM HU3JaJI€HH OT Hesl KapTH B MPOrpaMUTE 3a
UACHTU(PUIIMPAHE HA KapTOIbprKATeNl Ha MEXIYHApOJHUTE KapTOBU OpraHusanuu Visa Secure u
Mastercard Identity Check, mocpeactsom ycayrara ,,3D kaproBa 3amuta”. [Ipu Besika TpaH3aKIus
B MHTEPHET CTPAaHUIM Ha THPrOBIIM, yUyacTBally B nporpamute Visa Secure u Mastercard Identity
Check, xaproabpxaTemnsT mojydaBa Ha MOOWIJIHUSI HOMEp, MOCOYEH B MCKAaHETO 3a M3/IaBaHe Ha
KapTa, TEKCTOBO choOmeHne (SMS), chabpXkalo CeKpeTeH Koj (AuHaAMWU4YHA Tapoja) 3a
MOTBBbPXkKACHNUE Ha miamaneTo. [Ipu u3BbpiiBaHe Ha TpaH3akuuu npe3 MHTepHeT, MocpeacTBOM
ycnyrara ,,3D kapToBa 3amuTa”’, OCBEH MOCOUYEHUTE MO-TOpPe MHAMBUAYATU3UpAIIN PEKBU3HUTH,
Kapronbpkarensrt TpsiOBa 1a BbBe/e U CEKPETHUS KO (IMHAMHMYHA 11apoJia) 3a MOTBBPXKACHNUE Ha
IJIaIlaHeTo.

8.8. OcBen nunamuuHara naposa, cautano ot 10.08.2020 r. ompaBOMOIIEHUSAT MOJI3BATEN CIIS/IBA J1a

BbBEJIC M CTaTUYHA MapoJja, KOATO 3a HOBOM3JaAeHU KapTu mie Obae orneuyatana B [TMH mmka.
Crarnunara mapoia nonydeHa B [IMH mmka Hsama nata Ha BadUAHOCT U MOXeE J1a ObJe CMEHEHa
0 BCIKO BpeMe€ OT KapToabpkaTedass Ha KiIMeHTcku mnoptan Ha BOPUKA Al -
https://3ds.borica.bg/IBANK.
3a KapToIbpKaTENn, KOUTO UMaT u3nanaeHu kaptu npeau 10.08.2020 r., cratuuna napoJa e 0b1e
noiydeHa upe3 SMS HoTudukaius Ha MOOWIEH HOMEp, peructpupan B bankara. CrarmyHara
napojia, nojiyaeHa 4pe3 SMS uma BamupHoct 30 KajeHJapHU JHU OT JlaTaTa HAa HEWHOTO
TreHepUpaHe U KapTOIbPKATENAT 3aIBbJDKUTEIHO € He0OXOIUMO J1a S MPOMEHH Ha KIMEHTCKUs
noptai Ha BOPUKA AJ] - https://3ds.borica.bg/IBANK.
Kapronbpkarenure 1ie moiydaBaT, KakTo oOuvaifHO Ha cBosi moOmiieH TenedhoH SMS u c
€IHOKpaTHaTa JUHAMUYHA MapoJja, KOSTO MpH IUIalllaHe clie[Ba Jia ce BbBele B MPEIBUICHOTO 3a
ToBa moye. EnHOKpaTHaTta AMHaMuU4Ha maposia cbabpxka 6 mudpu. I[lpu mmamane B oHnaitH
Mara3uHu, ceptuduuupanu na npuemar 3D mnamanus, ce 3apexa JOMBIHUTEICH MPO30pell,
KBJIETO KIIMEHTHT € HEOOXOAUMO Jla BbBEJIE CBOSITA €THOKpAaTHA JUHAMUYHA M CTaTUYHA MapoJa 3a
riamane. Ha To3u JOmbJIHUTENEH MPOo30pell ce Buzyanuszupa nHbopMaIus 3a:

o HaumeHoBaHMETO Ha THProBela;

o CymMmara 3a niamiaHe;

e OnucaHue Ha IJalIAaHETo (aKo € MPEAOCTAaBEHO OT ThProBela);
o [Ilocnennute 4 udpu oT HOMEpa Ha KapTara;

e JIuuno C"bOGLLleHI/Ie, BBBC/ICHO OT KJIMCHTA HAa KIIMCHTCKUSA MMOPTAJI
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C mpenocraBsiHeTo Ha HeoOxoauMUTE JaHHU KapTombpkaTensr ce WACHTH(HUIMPA, TOTBHPKIABA
pa3Mepa Ha IUIAIIAHETO M HapekJa Ha baHkara na 3ab/DKM CMETKaTra Ha KapTaTa chC CyMara Ha
IJIAMIAHETO U JIa s IPeBeJie 0 CMEeTKaTa Ha MoJTydaTelis Ha ruianfanero. [lo-noapo6Ha nadopmarmst
OTHOCHO yciyrarta e myOJuKyBaHa Ha oduimantus cailitT Ha bankara https://www.ibank.bg/.

8.9. [InaTexxHu oreparyy 0 MHUIMATABA HA TUIATENa WM Y4pe3 MOJIydaTelis, IPH KOUTO IUIATeIbT
MIPEIBAPUTEIIHO € Jall ChIIIAaCHETO CH 3a M3BBPIIBAHE HA IIATC)KHU OINEpAIMH Ype3 KapTaTa Mpu
MIPEIBAPUTEITHO OTIPECIICHU YCIOBUs. TakuBa onepanuy Morar ja ObJaar KOMyHATHH TUTAIaHus,
MIEPHOIUYHHA TUIANMAHUS, TAKCH 32 HAGM, Pa3XxoJy 3a W3TEIIIIHE Ha JaHHU OT MHTEPHET (My3HKa,
¢bwiMu, urpmn) u ap.

9. bankara cu 3ama3Ba IMpaBoOTO Ja pas3IIUupsiBa WM CTECHIBA KPbra OT IUIATSKHH OTIEPaIlid, KOUTO
KaproabpkaTensT nMa BB3MOXKHOCT Jia M3BBPIIBA Upe3 KapTaTa, Jla MPOMEHS YCIOBUATA, BKIL.
I[eHaTa, OCHOBABAIld CE HAa TPOMEHHW B JICHCTBAIIOTO 3aKOHOJATEICTBO, TA3apHHUTE YCIOBWS,
ChOOpKEHUSI 32 CHTYPHOCT WM TOJOOpEHUs B CHOTBETHATa Yyciyra. baHkata yBemomsiBa
MOJI3BATEIIUTE 32 MPOMEHUTE, 32 HOBHTE YCIIYTH, CICIUATHUATE MPaBUJIa U YCIOBUS 3a TSIXHOTO
MOJI3BaHe, KaTo TW MyOJUKyBa Ha CBOSITA WHTCPHET CTPAHMIIATA ¥ HE HOCH OTTOBOPHOCT 3a
MPETHPIICHU BPEIH M MPOITYCHATH TIOJI3H BCIICACTBHUE HA OTpaHIYaBaHe 00XBaTa Ha yCIYTHUTE.

10. TInamranmsTa B 9y>kOMHA C€ OCBIIECTBSIBAT B HAI[MOHAJHATA BAJIyTa HAa CTpaHaTa, B KOSITO Ce
W3BBPIIBAT OTICPAIMUTE WM BHB BalyTa, N30paHa OT KapTOIbpPIKATEIS B CIydai, 4¢ ThPrOBEI[bT
MIPEIOCTABS Ta3u BH3MOXKHOCT.

11. Tlpm w3BBpIIBaHE HA Orepars B beiarapus BbB BalyTa, pa3jiMyHa OT BajdyTaTa Ha KapTarta,
cyMaTa Ha oIeparusTa ce MpeBaJyTHUpa OT JieBa BBB BaJyTara Ha KapraTa IO Kypc KylyBa Ha
bankara 3a Oe3kacoBu omepaiuv, OOSBEH 3a JIeHd Ha 00padoTkara Ha omepamusaTa oT baHkarta.
KypcoBere 3a jieHS Ha 0CYCTOBOSIBAHE HA OIepalysTa ce 00sABSIBaT Ha O(PHUIIMATHATA CTPAHUIIA HA
Oankara: https://www.ibank.bg/.

[Ipu omepanuu, W3BBLPIICHU B Uy)KOMHA cymMara Ha OINEpaluaTa ce MPeBAIyTHpPa BHB BadyTa Ha
cMeTkara Ha baHkata  (CeTBIMEHT  CMETKA) B eBpo 1o Kypc Ha VISA
https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html m Mastercard
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html 3a croTBETHUSA NEH
Ha 00paboTKa Ha oTepalusaTa OT ChOTBETHATa KapToBa MEXKJYHApOJHA opraHu3arus. baHkara
MpeBaJIyTHpa MoJydeHara 1o CMeTKaTa i cyma BbB BajlyTaTa Ha KapTara KaTo Ipuiiara Kypc mpojasa
Ha baHkara 3a Oe3kacoBM omiepalliy, OOsIBSH 3a JieHs Ha 00paboTKa Ha onepanusTa B bankara.
[Ipu omepamuu, }3BBPIICHH B Yy)KOMHA, KOraro CMETKara € B IIATCKH JOJIApH, B JICHS Ha
OCUCTOBO/ISIBAHE Ha TPAH3aKIMATA, CymMara Cce MpPEBaTyTHpa OT €BpO (CETHIMEHT CMETKara Ha
bankara) B JieBa 10 Kypc, KOHTO ce (opmmpa OT CTOMHOCTTAa Ha Kypc IpojaBa Ha bankara 3a
0e3KacOBH OIEPAIMY W OT JICBA B IIIATCKH JIOJIAPH 10 KypC KyITyBa 3a 0e3KaCOBH OICPAIIHH.

[Tpu onepariu, W3BBPIICHHU B Uy)kKOWHA, KOTATO CMETKATa Mo KOSITO € 0OBBbp3aHa KapTara € B €Bpo
W CyMaTa Ha OTlepallMsiTa € B €BpO HE Ce U3BbPIIIBA IPEBATYTHPAHE.

12. Bcuuku T1UIaTeKHU OMEpalMu ca TMO3BOJEHH 10 pa3Mepa Ha JTUMHUTHTE 32 €THOKPATHO
TerJieHe/mnaimane, oomo 3a 24 Jaca u 3a nepuoj ot 7 (cemem) KaleHJapHU THU OT JaTaTa Ha
II'’BPBOTO TOJI3BAHE M Ca OINpPEAETICHH ChIJIIAaCHO TUMa 0aHKOBa KapTa. MaKCHUMAalHUTE JUMHUTU U
OTpaHHMUEHUS 3a TOJ3BaHe Ha OaHKOBaTa KapTa ca MocoueHu B Tapugama 3a nuxeu, maxcu u
KOMUcuouu, npuiazanu om ,, Mneecmoanx* AJ[ 3a ¢usuuecku/topudunecku auya 3a CbOTBETHUS
BHJI KapTa. be3koHTakTHHTE Muiamanus B bbiarapus Mmorar 1a ce u3BbpIIBaT JI0 pazMepa, ONpeIesieH
OT MyXKAyHapoaHuTe KaproBu opranu3aiiu (MKO) u bankara, kaTo 3a Te3u TpaH3aKI[MHA MOXKE J1a
He ce u3uckBa BbBexkgaHeTo Ha [IMH w/mnm mocraBsiHeTO Ha MOAMHMC BHPXY JOKYMEHTa 3a
W3BBPIICHATA TPaH3aKIMs, KaTO Te3W IUIAIlaHUS MOTaT Jla Ce M3MBIHAT U B PEXUM O(iaiiH.
MaxkcumanHata cyma 3a OE3KOHTaKTHa TpPAaH3aKIUs, HAJ KOSTO 3aIBbJDKUTENHO CE€ H3HCKBA
BepudUKalus Ha KapToabpkatens upe3 BbBexkaane Ha [IMH ce npuema u yrebpkaasa ot MKO u
KbM MOMEHTa Ha MpHeMaHe Ha HactosuTe O0mu ycnoBusi cymata 3a bearapus e 25.00 nB. 3a
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oeskontraktHu kaptu VISA Electron u no 100 nB. 3a neOutHu Oe3koHTakTHH Kaptu Debit
Mastercard u Business Debit Mastercard.

C xaptuTe Morar Ja ce U3BBPIIBAT TPaH3aKIMU B pexuM oduaiiH. B pexum Ha oduaiin
aBTOpH3aIHs, TIPOBEPKATa CE€ OCHINECTBIBA HE3a0ABHO OT TEPMHUHAIIHOTO YCTPOUCTBO, Oe3 na ce
MIpaBU MPOBEPKA OT aBTOPH3AIMOHHATA CUCTEMa Ha M3JaTelisd Ha KapTrara, WiH OOCITYKBalUs IO
o0paboTBail CyoeKT.

13. BankoBara kapra ¢ cobOctBeHocT Ha ,JMIHBecTOaHk AJl um cinenBa na ¥ ObJe BbpHATa Clie]
M3THYaHE HA CPOKA ¥ Ha BAJMIHOCT, a B CIy9auTe HA TPEJCPOYHO MpeKparsBane Ha Jlorosopa 3a
OTKpPUBAHE U BOJICHE Ha IUIATE)KHA CMETKa, 0OCIy’KBaHa M ¢ OaHKOBa JeOWTHA KapTa, B JCHS Ha
MIPEKPATSIBAHETO MY.

MN3JABAHE HA BAHKOBA IEBUTHA KAPTA - OCHOBHA U JOII'bJIHUTEJIHA

14. Bankata no uckaHe Ha Tutynapss My u3znaBa OaHKOBa 1€OMTHA KapTa KbM ChIIECTBYBAILA WU
HOBA HETOBa IJIaTEKHA CMETKa WJIM KbM IUIaTeXHa CMETKa 32 OCHOBHU onepanuu B Jiea, USD nunu
EUR, xosTo crmyku 3a oOCiy:)kBaHE Ha OTEpAIMHUTE, W3BBPIICHU ¢ OAHKOBAaTa KapTa M BCUYKHU
OCTaHaJIM OTlepalii, KOUTO ca MO3BOJICHH 32 IJIaTeKHATa CMETKH B ChOTBETCTBHE ¢ OOIIHM YCIIOBUS
Ha ,luBectOank* AJl 3a mpenocTaBsiHe Ha IJIATE)KHU YCIYyTd U OTKPUBaHE W OOCITy)KBaHE Ha
0aHKOBM CMETKM Ha FOPUAMYECKH JIMIA, €IHOJWYHH THPTrOBIHM M (DU3WYECKH JINIA, CHIITACHO
yCIIOBHATA Ha 3aKOHA 3a TUIaTeXKHUTE ycayru U miarexxuurte cucremu (3ITYIIC).

14.1. bankara 3a1pJDKaBa OTKpUTATA IJIATEKHA CMETKA WM TUTATEKHA CMETKA 32 OCHOBHU OTepaIiuu
cien rmojiydyaBane Ha (PMHAHCOBO CHOOIIEHNE 32 HHUITMUPaHa U 0JJ00peHa TpaH3akuus. B otnenHu
cllydau IJIaTeKHaTa CMeTKa MoxXke Jja ObJie 3a/IbJkeHa B paMKkuTe 10 30 KaJleHAapHU JTHU OT JaTara
Ha WHUIMUPAHE B 3aBUCHMOCT OT BHJa U MSCTOTO Ha M3BBPUIBAHE HA TPAH3AKLUATA, KOTaTo
KapTaTa ce MoJi3Ba U3BBH CTpaHara.

14.2. [InaTexxHa cMeTKa, KOSTO ce OOCIy)kBa M C JeOWTHA KapTa, C€ 3aKpWBa B Clydyald Ha
MpeKpaTsBaHe Ha JOTOBOpHUTE OTHouIeHUs Mexnay bankara um Turynsaps/Kapronbpxkatens 3a
Maestro, V PAY, VISA Electron, Business Debit Mastercard, Debit Mastercard PayPass u ko-
opanmupana Debit Mastercard PayPass ne mo-pano ot 10 (meceT) KaleHZapHH JHH OT
MOJIyY€HOTO MUCMEHO MpPEeAU3BECTHE 3a IMpeKpaTsBaHe Ha JOTrOoBOpa 3a IUIaTeXKHA CMETKAa OT
Turynsps.

ITPABA U 3AABJIKEHUA HA CTPAHUTE

15. Baukara ce 3aab/KaBa:;

15.1. Jla w3nane Ha Kaproabpskarens GaHKoBa KapTa U Ja My s IpeAajie JUYHO WA TIPU CIa3BaHE
Ha ycnoBuATa oT wi.3.2. ot HactosumTe O01M ycnoBus 3aeaHo cbe chorBeTHU [IMH kon, kato
OCHUT'YpH 3alla3BaHETO MY B TallHa OT CBOMTE CIYKUTEIU U TPETH JIMLA;

15.2. Jla ocdeToBOsBa TPAH3AKIIMUTE, U3BBPIIBAHU 0T KapToabpprkaTens upe3 KapTara, eKeTHEBHO
U B XpOHOJIOTMYEH peJl, CIIOPE] MOCThIIBAHETO UM B baHKaTa M0 HaYyMH, KOMTO MO3BOJISIBA CUTYPHO
ChXpaHsABaHE W TOYHO BB3MPOU3BEKIaHE Ha MH(OpMAIUATA MU U3KIIOYBA BCIKA BB3MOXKHOCT 32
HEWMHOTO MOCJIeIBAIlO U3MEHECHUE;

15.3. Jla cna3Ba OaHKOBa TaifHa MO OTHOIIEHHE Ha TPAaH3aKIMHUTE, U3BBPIIBAHU C KapTaTa;

15.4. Tlpu yBenomsiBane 1o 1.17.5 na Giokupa kapTata BbB Bb3MOXKHO Hail-KpaTKOTO TEXHOJIOTUYHO
HE0OX0MMO BpeMe, HO He MO-KbCHO OT | (emmH) dYac ciel yBeJOMSBAaHETO OT CTpaHa Ha
KapTOabprKaTEeNs;

15.5. Jla uznane HoBa kapta ¢ HoB [TMH kox unu camo HoB I1MH B cpok 110 5 (TieT) qHu 3a ciaydyaute
mo 1. 16.4 u 16.7. ot Te3u OO1IHU yCIOBHSL.

15.6. Jla ocurypu BpbIIaHETO Ha KapTaTa WM B3MOKHO Ha-ObP30TO i Mpen3aaBaHe Mo 3asBKa OT
KapToabprKaTesl B Ciaydyall Ha 3aabpkaHe Ha kaprara oT ATM, nbpmkamio ce Ha TeXHUYecKa
IOBpEIa Ha YCTPOMCTBOTO.
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15.7. Jla cpaeiicTBa 3a pelllaBaHe Ha ciay4ail Ha OCIIOPBAHO IJIalllaHe IIPYU CBOEBPEMEHHO OCUTYpEHa
nokyMeHTarus ot Kaproabpikartens.

15.8. bankara umMa mmpaBo J1a IpOMEeHs /I0ombiaBa U u3MeHs/ Hactosumre OOMmM yCIoBHs, IO pea U
HauynH npensuacHu B paszgen II, 1.3 BxmouutenHo ot O0mure ycnosusi Ha ,,lHBecTOaHK” AJ]
3a TIPEJOCTaBsSHE HA IUIATSKHU YCIYTM M OTKPUBAaHE M OOCIy>)KBaHE Ha OAHKOBH CMETKH Ha
IOPUIMYECKH JINIIA, CTHOJUYHHA ThPTOBIH M (DU3MUYECKU JIUIA, CHIVIACHO YCIOBUATA HA 3aKOHA 3a
aTexxHuTe ycayru u minatesxxaure cucremu (3I1YIIC), Hepa3aenna yacT OT KOMTO ca HaCTOSLIUTE
OO0 ycioBwusi.

16. BankaTa uma npaso:

16.1. Jla ompeeny oTiepaTUBHUTE JTUMUTH 32 TIOJI3BaHE HA CPECTBA 32 €/IHA TPAH3AKIIHS, B PAMKHTE
Ha 24 yaca 1 3a TIEpUOJ1 OT 7 THU, KAKTO MAaKCUMAJIHUAT OpO¥ orepaliuu, U3BbPIIBaHU C KapTaTa 3a
ompesieNieH TIeproJ1, KaTto yBegoMsBa Kaprombpkartens B OaHKOBUTE caioHH W 4pe3 VHTepHeT
CTpaHHuIaTa WK 0 APYT MOAXOIAI] HAYHH,

16.2. la oTka3Ba WCKaHWS 3a aBTOpH3AlMs IPH HAJBHIIABaHE Ha paslojiaraéMOTO CAJJI0 IO
CcMeTKara, 00CTyXBala 0aHKOBaTa KapTa, JUMUTHTE 32 TPaH3aKIIMH, HECTIa3BaHe Ha M3UCKBAHUITA
3a paboTa Cc KapTaTa, I3THYAHE Ha KpalHUS CPOK, KAKTO U IPYT'H HEChOTBETCTBHS B TAHHUTE,

16.3. la Gnokupa HM3MOJI3BAHETO HA KapTaTa B CIEJAHUTE CIyYad: BHBEICHU IOCIIEAOBATEITHU TPH
rpewHn [IMH kona; no uckane Ha Tutymnsaps wim Kaproabpixarens; Ipyu HEU3ITBIHEHUE OT CTpaHa
Ha KapToabpkareis u/uam TUTyIsaps Ha 3aab/DKeHHs 1o JloroBopa 3a OTKpHBaHE W BOJCHE Ha
MIaTe)XHa CMETKa, 0OCIy)kBaHa W ¢ OaHKOBa JeOuTHA Kapra w/miu JloroBopa 3a m3gaBaHe Ha
nebuTHa KapTa, Wik HactosmuTe OOmu ycIoBus; IpH yBemoMsBaHe 1o T. 17.5. oT HacTosmuTe
OOmu yciioBHs, TIpH HajaraHe Ha 3alop BBPXY CMeTKara Ha THTYIAps, B JIpyrd CiIydaw,
MIpeIBUJICHU B 3aKOHA WM B JloroBopa 3a oTKpHBaHE U BOJCHE Ha IUIaTEeXHa CMETKa, OOCIyKBaHa
1 ¢ baHKOBa JIeONTHA KapTa.

16.4. Jla Gnoxupa H3IMOJ3BAHETO HA KapTaTra, KOTaTo CYETe 3a HEOOXOIMMO, C OTJIe]] 3alluTa
uHTepecute Ha Tutymsaps u/unu Kaproaspikarens.

16.5. bankara ne3akTuBUpa KapTaTa, ¢ KOETO ChIllaTa CTaBa HEBAJIMIHA NIPU U3THYAHE CPOKa M Ha
BaJIMJAHOCT, TP 3aKpUBAaHE HA IUIaTE€XKHATa CMETKA, U B JPYrU ciiyyau, npeaBuaeHu B JloroBopa
3a OTKpWMBaHE W BOJCHE Ha IJIATe)KHA CMETKa, OOCITy)KBaHa M ¢ OaHKOBa JAcOWTHA KapTa W/WIH
JloroBopa 3a u3gaBaHe Ha AeOuTHA KapTa U HactosmuTe OOIIU yCI0BUS.

16.6. bankara mma mpaBO Aa Je3aKTHBUpa OaHKOBa JeOMTHA KapTa IPU YCIOBHE, Y€ TSI €
HEMOThPCEHA OT KapToAbpkaress B cpok oT 180 mHU OT HEHHOTO W3/aBaHe, NMpEU3AaBaHe WM
MOTHOBSIBAHE.

16.7. IIpu Hanmuuue Ha OOEKTHBHM NPUYMHK /12 Tpen3/iae KapTaTa, KaTo yBegoMu TUTYIsps u/uiu
KapTtonbprkarenst B MAaKCUMAIIHO KPAaThK CPOK.

17. KapToabp:xKaTeJsiT ce 3a1bJIKaABA;

17.1. la monyun kaprata u [IMH xonma nuunHo wiu mpu crma3BaHe Ha ycioBusTa oT wi3.2. oT
Hactosimute OOmmM ycinoBuss B baHkara wiam Ha Jpyro H3pUYHO YIIOMEHAaTO B OTAEITHO
cnopazymenue ¢ bankara mscto. CwernacHo Tapudnute ycnosusa. IIpu momyuaBane Ha kaprarta
KapTOIbPKATENAT € ABKEH He3a0aBHO J1a ce MOIMHUIIE Ha OTIPEEIICHOTO 3a IENITa MSCTO.

17.2. Jla ne 3anucsa cBos [IMH ko o HaunH, KOWTO JaBa Bb3MOXKHOCT 3a Y3HABAaHETO MY OT TPETO
TUIE, BKIIOYUTEIHO BbpPXY OaHKOBaTa KapTa WIH BBPXY KaKbBTO M Ja € HOCHTEN, KOWTO HOCHU
3aeHO ¢ OaHKOBaTa KapTa, KaTo MpeanpueMe BCUYKU APYrd MEpKH ¢ orien 3ama3BaHe Ha [TMH
KOJa B TaliHa;

17.3. Jla u3non3Ba KapTrara camo JHYHO, Oe3 Ja s MpeaoCTaBs 3a MOJI3BaHE HA TPETH JIHIA U Aa 5
ChXpaHsABa HAJEXKJIHO M CHUTYPHO, KaTO s Ma3uW OT W3ryOBaHE WJIM YHHUIOKaBaHE, CUYIBAHE,
HaJpacKkBaHe, JJeMarHeTU3UpaHe U JPYyru moJ00HU AeWCTBUS, TTPABEIH 5 HETOHA 32 YIOoTpeoa;

1
TTon 00EKTHBHH TIpUIUHU CE p8.36l/lpﬂi BKJIFOUBAHE Ha KapTaTa B CIUCHK C KOMIIPOMETUPAHHU TITIATEXKHU HHCTPYMEHTH, ITOJTYYE€H OT KO (KapTOBﬁ

Opl"aHPISaL[I/I?[) WA HAJIU4YUE Ha TaHHU 3a U3I0JI3BaHE HAa KapTaTa Ha yCTpOﬁCTBa, 3a kouTo bankara nma I/IH(l)OpMaLU/IH. ye ca Ouiam 00eKT Ha
MaHHUITYJIUPaHE, HATNYNE HAa TEXHUYECKU np06neM C KapTaTa; IpeICpOoIHO MACOBO IIPEU3JaBaHE ITOPAAN MUTPAIld KbM HOB CTaHAapT.
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17.4. la na3u B TaiiHa HOMepa Ha KapTara ¥ Jia He ro choOIaBa Ha TPETH JIUIIA;

17.5. Jla yBenomm He3abaBHO ,MuBectOank“ AJ[ m ma mowucka ONOKUpaHe B Ciydaid Ha
YHUIIIOXaBaHe, 3ary0a Wiy NPOTHBO3aKOHHO OTHEMaHe Ha KapTaTa, MOJANPABSIHE WIH M3MOJI3BaHE
0 JIPYT HEMPAaBOMEPEH HAUMH Ha KapTaTa ¢ MMCMEHO HapexXaaHe Ha MACTo 1pH ,,JIuBecTOaHK™ AJ]
Ha teit. + 359 (0) 70012555 unu upes cucremuus oneparop BOPUKA A/l Ha feHOHOIICH TeaedoH:
+359 2 9215287; YBemomiienuero a0 ,,MIlHBecTOaHK™ AJl TpsiOBa ma ChIbpika JIUYHH JAHHH HA
Turynsaps/ Kaproaspxkarens, a Toa o xkaprosus oneparop BOPUMKA AJl nHomepa Ha 6aHkoBaTa
kapra, Tpute cu uMeHa w/win ET'H w/umm Homepa Ha cmerkata (IBAN).

17.6. B ciydaii, ue yBeZJOMJICHHETO IO IPEIAXOHATA TOYKA € M3BHPIIECHO MO TeledOH MU JAPYro
KOMYHHUKAIIHOHHO CPEJICTBO, B CPOK 1O TpPH PAaOOTHH AHM Ja TO MOTBHPIU MUCMEHO TNpex
,JHuBecTtOank* AJl.

17.7. B cpok ot 7 (cenem) mHu aa choOinaBa Ha bankaTa 3a Bcsika MpoMsiHa HA UMEHATa, TAHHUTE OT
JMYHATA KapTa Wi 1MacrnopTa, MecTopadoTaTa cH, TOCOYeHHs Tene(OHeH HOMEp 3a BPb3Ka, KaKTO
M 3a MPOMsHA Ha OOCITYXBaIlHs TO MOOWIIEH ONepaTop, W BCHYKH JPYTd JaHHHU, TIOCOYCHH B
Hckanero 3a m3gaBane Ha KapTa. Ako KapToabpikarensiT mocour HEIbJICH WIIM MOTPEHIeH aipec,
KaKTO W aKo HE yBEIIOMH NHCMEHO baHkaTta 3a mpoMsHa Ha CBOS a/Ipec, BCHUKH CHOOIIECHUS U
MOKaHH, u3npareHu ot bankara no Kaprogppkatens Ha angpeca, mocodeH B MckaHeTo, ce cuuTaT
3a BaMIHO BphYeHU. Ako Kapromppikaremar He yBenmomu baHkarta 3a cMsHaTa Ha MOCOYCHUS
TereOHEeH HOMED 3a BPh3Ka H/HIIM MOOMITHHS OIepaTop, TOM MPEMsITCTBA MoTydaBaHeTo Ha SMS
M3BECTHUS 32 M3BBPIIECHH TpaH3akuud, SMS ¢ emHOKpaTHH Taposid 3a IUIalaHe TpU OHJIAWH
THPTOBIM ¥ Y3HABAHETO 32 €BEHTYATHU HEPA3PEIICHN OT HETO OTIEPaITHH.

17.8. Ilpu mosrydaBaHe Ha KapraTa Jla Ce IMOJIUINE Ha OTPEACICHOTO 3a TOBa MSCTO (JICHTa 3a
noAnuc) Ha oOpaTHaTa CTpaHa Ha KapTaTa [0 Ha4YlH, ChOTBETCTBAII] Ha MOAINKCA BbPXY JOKYMEHTA
3a CaMOJINYHOCT.

17.9. la ce moanmucBa BEPXY Pa3MHUCKUTE 3a NMpoAak0a Wi TETJeHe Ha Tapu B Opoi, pasreyaTaHu
ot I1OC TepmuHan Mo Ha4MH, MO KOWTO c€ € MOJIUCcal BbpXy OOpaTHaTa CTpaHa Ha KapTara W
CHOTBETCTBAIl] Ha MOJNHNCA BbPXY JOKYMEHTa 3a CaMOJMYHOCT, C KOETO YAOCTOBEpsiBa, 4e €
CHIJIACEH C HAIlpaBeHaTa TPaH3aKIIHS;

17.10. Ilpu mouckBaHe aa ce€ JICTUTUMHpA TPEJ CbOTBETHUS THProBell, MpUEMAaIll TUTAlaHus C
OaHKOBH KapTH;

17.11. la BppHE KapTaTta B baHkara npu HAcCThIIBaHE HAa €IHO OT CIEIHUTE CHOWUTHS: MOBpeEna,
M3TUYaHE CPOKa HA BAIMTHOCT Ha KapTaTa WM IpekpaTsiBaHe Ha JloroBopa 3a OTKpUBaHE U BOJICHE
Ha TUIaTeXHa CMEeTKa, 00CiIy)kBaHa U ¢ OaHKOBa AeOuTHa Kaprta u/wiu JloroBopa 3a u3zgaBaHe Ha
nebuTHA KapTa.

17.12. la  mpomepsiBa  mepuoauyHO  (TIOHE  BEOHBK  HA  BCEKM  JIBE  CEAMUIIN)
JBUKCHUETO/U3BIICYCHUETO [0 KapTaTa CH M B CIy4ail Ha CBbMHEHHE OTHOCHO HSIKOSI OT
TpaH3akLIuuTe, He3abaBHO Ja yBenoMu bankara.

17.13. Tlpu onepanuu, cBbp3aHu ¢ JeOUTHpaHE Ha CMETKaTa, oOcIyXBalla A1e0uTHaTa KapTa, Ja ce
OTpPaHWYMU [0 HAJTUYHOCTTA MO CMETKaTa, HO HE MOBeYe OT OINpEAeICHHs JIUMUT 32 ChOTBETHATA
omepanus

17.14. B cnyuaute, korato Kaprombpxkaremsit e pasnuueH oT TuUTynsaps Ha CMeTKaTta,
OTTOBOPHOCTTA 3a MOJAbPKaHE Ha JOCTaThUYEH aBoap MO CMETKara 3a MOocCpellaHe Ha BCUYKU
TUIallaHus, U3BBPIICHN ¢ OaHKOBaTa KapTa U IbIDKUMUTE Ha baHkaTa, Takcl 1 KOMUCHOHH C€ HOCH
ot Turyisps;

17.15. Kapronbpxarensat w/unum TUTYyasSpaAT € AIbKeH NUCMEHO Ja yBeaomMu bankara 3a
HepaspellleH! WIM HEeTOYHO M3I'BJIHEHHM TpaH3aKIMKU Oe3 HEOCHOBATEIHO 3a0aBsiHE, Cle] KaTo €
y3Han 3a Tax. Cuura ce, ye TOM € y3HaJ 3a TOBA, HAW-KbCHO C IOJIyYaBaHETO Ha MECEYHOTO
U3BJIEYEHHUE, HO HE MO-KbCHO OT 13 Mecela OT aTaTa Ha 3a/IbJKaBaHe Ha CMETKaTa My,

17.16. Jla uznon3Ba yciyrara ,,3D kapToBa 3amura® nmpu U3BbpIIBaHE HA TpaH3aKIUK B VIHTEpHET,
BHUHArU KOTaToO Ta3u Bb3MOXKHOCT Ce Ipejyiara oT ThproBera.
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17.17. J1a yBenomu He3abaBHO baHkara Ipy KOMIPOMETUPAHE WJIM CbMHEHHUE 32 KOMIIPOMETHUPaHE
Ha KapTOBUTE MY JaHHU, CTaTUYHA U AMHAMHUYHA [1apoJia 3a IUIAlaHE B UHTEPHET.

17.18. Jla yBenomu He3abaBHO baHkara pu NOJIydeHH 3aUTBAHUS 32 KAPTOBH JaHHU U IWHAMHUYHA
rapoJja 3a IUIAllaHE B UHTEPHET, MOJIyYEH! OT BCAKAKBU M3TOYHUIM, HAYMHU HA KOMYHHUKaLUs U
[0 BCSIKAKBHM IOBOJAM, PA3JIMYHHU OT IUIAIIAHE B MHTEPHET CTPaHUlla Ha THProBel, ydacTBall B
nporpamure Visa Secure u Mastercard Identity Check.

18. Turyasipsat/ Kaproabp:KaTejsiT ©Ma NpPaBo:

18.1. la u3BBpIIBa ONEpaLMU CIIOPE] TUIIA HA KapTaTa CchriiacHo T.8 oT Te3n OOmu ycaoBHs U 10
pasMepa Ha paslnoJjlaraéMara HaJM4YHOCT II0O CMETKaTa, CBbp3aHa C KapTara M CbIJIACHO
ONEepaTUBHUTE (JHEBHU U CEAMHUYHH) JIMMUTH 32 BUJI0BE TPAH3AKIUH.

18.2. la noncka nucMeHo ne0I0Kupane Ha KapTaTa pu BBeAeHu Tpu norpemHu [IMH kona, kakTo
U B CJIy4auTe, KOraTto Kaprarta € OJ0KHpaHa 110 HEroBO HCKaHE.

18.3. la moncka MmicMeHO U3/]aBaHe Ha HOBA KapTa IpH 3aryda, yHUII0KaBaHe WIIH POTUBO3AKOHHO
OTHEMaHe Ha KapTraTa U Ja noiyuu HoBute kaprta u [IMH nuyHo nnu npu cria3BaHe Ha yCJIOBUSTA
ot wi1.3.2. oT HactosmuTe OO0y ycinosus B bankara.

18.4. Jla nmoucka mucMeHo u3naBaHe Ha HOB [IMH kox mpu 3a0paBsiHe Ha CHINECTBYBAIIUS U Ja
npomens [IMH kona nHa 6arkomar B ctpanata ot cuctemara Ha BOPUKA AJl.

18.5. la moxnyuaBa crpaBKa 3a MOCJIEIHHUTE MET M3BBPIICHN C KapTaTa TpaH3aKIWK Ha OaHKOMat
(ATM) wnm upe3 ycinyrara mobi-b ot cucremara Ha BOPUKA AJl w/unu noapoOHa cripaBka mpu
MTOUCKBaHE.

18.6. la ociopBa MICMEHO OTPa3EHUTE B MECEYHOTO M3BIICUCHUE TPAH3AKIINH, TAKCH U KOMHCHOHU
- B cpok ot 30 (Tpuzecer) AHU OT JaTaTa Ha U3BJIeUeHHeTo. B cinydail ye JaHHUTE IPEOCTaBeHU B
MECEYHOTO W3BJEUEHHE HE OBJaT OCIHOPEHH B CPOK C€ CUYUTa, Y€ Te ca OAOOpEeHH OT
Tutynsaps/Kaproappkarens. HemonydeHo MecedHO H3BICYCHHE HE C€ CUMTa 3a OCHOBAaHHE
CPOKOBETE 3a OCIopBaHe Ja ObAaT yabJKEHH, koraTo bankaTta HsMa BHUHA 3a HEMOJIy4aBaHETO.

18.7. bankara pa3riexja TMOJy4YeHUTE BB3PAXKEHUS MO Pel U B CPOK MPEABUJECHUW B 3aKOHA U
chOOpa3HO CHOTBETHATA Mpolieaypa, onpeaeneHa ot KO. B cioyuaii, e ociopBaHETO € OTXBBPIICHO
oT KO Tutynspsat/KaproappkaTensT 3amiamnia BCHIKA Pa3Xo/Id 10 IpolieIypaTa 3a OCIopBaHe.

18.8. Jla moucka u3aBaHeTO HA ONBJIHUTENHA/U OaHKOBa/M KapTa/H, KbM CHIIECTBYBAIlla aKTHUBHA
TakaBa, korato e Turynsp Ha cMeTKarta.

18.9. Jla moTBBpkIaBa BCSKO IUIAl[aHE HA BUPTYAIHH/UHTEPHET TEPMHUHAIHU YCTPOMCTBa C
€IHOKpaTHa MapoJjia, moydeHa upe3 SMS na moOuneH HoMep™ mpemoctaBeH oT Turymsps, B
cllydail 4e BUPTYaJHUST ThProBEll U3MCKBA TAKOBA MOTBBPKICHUE.

* Axo bankara He pa3srosara ¢ akTyajieH MOOHMJICH HOMep, Ha KONTO Aa focTaBs SMS ¢ emHOKpaTHH
JUHAMHYHU TApoJid M CTaTMYHA Mapojia 3a MOTBbp)KJaBaHE HA IUIAIlAHUS KbM BHUPTYaTHH
THPrOBIIH, TPAH3AKLUATA € B3MOXKHO J1a ObJIe OTXBHPJICHA.

CPOK HA BAJIMJHOCT. IIPEKPATABAHE HA JOI'OBOPA 3A OTKPUBAHE U
BOJEHE HA IIVIATEKHA CMETKA, OBCJIYKBAHA U C BAHKOBA JJEBUTHA
KAPTA, ITPU HAJIMYUE HA OBBbP3AHA JEBUTHA KAPTA U/UJINX JOI'OBOPA 3A
N3JABAHE HA KAPTA.

19. Cpok Ha neiicTBue Ha JloroBopa 3a OTKpHBaHE U BOJICHE Ha IUIaTeXHA CMETKa, 00CTyKBaHa U C
O6aHkoBa jeOuTHa KapTa u JloroBopa 3a m3naBaHe Ha JeOuTHA KapTa. BamumHocT Ha GaHKoBaTa
Kapra:

19.1. JloroBop®sT 32 OTKpHUBaHE M BOJACHE Ha IJIaTEeKHA CMETKa, 00CIy)KBaHa U ¢ OaHKOBa J1eOUTHA
KapTa ce CKIIF0YBa 3a HEOMpeAeNIeH CPOK OT BPEME U € B CHJIA OT JjaTaTa Ha MOJIUCBAHETO MY.

19.2. BanunHocTTa Ha KapTaTa € 10 TIOCIeIHUS KaleHIapeH JeH Ha Mecela U TOANHATa, OTTIieuaTaHu
BBPXY JIMI[EBaTa CTpaHa Ha KapTaTa. baHkaTa MoaHOBsIBA KapTara, He Mo-KbcHO OT 10 (mecer) qHU
Mpeay W3TUYaHe Ha CpPoKa Ha BAMMIHOCT. B ciydail, ye TuTymspaT He xenae aa Oble u3gaaeHa
HOBa 0aHKOBa KapTa, jKellae MOJAHOBSIBaHE Ha OaHKOBATa KapTa B KOHKPETEH THPTOBCKU MPOAYKT
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WIM HE JKeJae M3JaBaHETO Ha KapTa Ha KOHKpeTeH Kaproabpikaren, TOM € JUTbKEH Ja yBEIOMU
bankara He 0-KbcHO OT 1 (eaMH) Mecel] peu U3THYaHe Ha CPOKa Ha M3/1ajieHaTa OaHKOBa KapTa.
20. JloroBopbT 32 OTKpHBAaHE M BOJCHE Ha IUIATe)KHA CMETKa, 00CIy)XBaHa U ¢ OaHKOBa /eOUTHA
Kapra, Npu Hajauyhe Ha oOBbp3aHa AeOuTHa Kapra w/umu JloroBopa 3a M3laBaHe Ha Kapra ce
MpeKpaTsiBa:

20.1. 3a HalMOHAJHUTE ICOMTHH KapTH 1 MexayHapoaaute kaptu Maestro, VISA Electron, V PAY,
Business Debit Mastercard, Debit Mastercard PayPass u ko-Opanaupana Debit Mastercard
PayPass— TurynspsaT Moxe 1a IpeKpaTu JIeHCTBUETO Ha JIOTOBOpA CII€] OTIPABSIHE HA MHUCMEHO
JIECETTHEBHO Npeau3BecTue 10 baHkara nmpu ycioBue, Y€ € M3IUIATUI BCUUKH CBOU 3abJIKCHMUS
KbM baHkaTa, CBbp3aHu C JOTOBOPA;

EnnoctpanHo or bankata - C AByMeceyHO NMHCMEHO Ipeau3BecTHe, karo baHkara usmpaiia
yBeoMiIeHHe 10 TUTysips 1o momiara ¢ oOpaTHa pa3lucKa Ha MOCieTHUs 00SBEH Mper Hes
aapec. B ciydwail, ye mopaau Jurca Ha JMIIETO, MPOMSHA B ajgpeca WM MO JPYrM NPUYHHU
YBEIOMJICHHETO HE MOJKeE J1a ObJIe MOJIY4YEHO, TO C€ CUUTA 3a BpbUeHO. baHkaTa Mose J1a mpeKparu
€IHOCTPAaHHO JIOTOBOpA CaMO KOTaTo € HAJIUIE ITOHE €HO OT CJIEAHUTE YCIOBUS: B MPOABIKEHUE
Ha MoBeYe OT 24 MOCIe0BATEeIHN MeCella 0 TUIaTeXHaTa CMETKa, 00CTy)XBala OaHKoBaTa KapTa
HE € OCBIIECTBEHA IUIaTe)KHA OIepainus; MOTpeOUTeNnsT Bedue He MpeOruBaBa 3aKOHHO B
EBpomnelickusi cbi03 WM MOTPEOUTENSAT HapyllaBa yCIOBUSTa Ha pamkoBus noroop. C
npenu3BecTreTo bankara yBenomsiBa TuTynsps 3a MpUUMHATE ¥ OCHOBAHUSITA 32 IPEKPATSIBAHETO,
OCBEH aKO pa3KpHBaHETO Ha Ta3u HWHPopMamus Ou OWII0 B TPOTUBOpEUYHE C IIEIUTE HA
HaI[MOHAJTHATa CUTYPHOCT WJIM OOIIECTBEHHS Pell, KAKTO U 3a Bb3MOXKHOCTTA JIa OTHECE CIIOpa KbM
BHbB u Ilomupurennara KOMUCHS 3a TUIAaTEKHU CIIOPOBE, KATO MY MTPEAOCTABs M IaHHU 32 KOHTAKT
C IOCOYEHHUTE Opranu. JJoroBopbT Moke Aa ObJie MpeKpaTeH u:

% TIpU HEM3ITBJIHCHUE - C MMCMEHO MPEnyNpexJAeHUE OT U3MpaBHATA CTPaHA O HEHW3IpaBHATA.
AKO 3aTbJDKEHHETO He ObJe M3IBJIHEHO B OIpENeNieHUs B MPEAyNpexIACHHUETO CPOK, C
M3TUYAHETO Ha MOCJIEeTHUS, TOTOBOPBT CE€ CUMUTA 33 IPEKPATEH;

% enmHOCTpaHHO OT bankara - koraro KaprombpikaTensiT yMHIIJICHO € M3IOJI3BaJ IUIaTe)KHATa
CMETKa 3a HE3aKOHHM IIeJId WM € MPEeIOoCTaBUI HeBsipHa HHpopMalus, 3a 1a Obae OTKpHUTa
IJIaTeXHa CMETKa 32 OCHOBHU OIEpalluy, KOrato MpeaoCTaBsiHETO Ha BIpHaTa uHbopmarus 0u
JIOBEJIO JI0 OTKa3 3a OTKpUBaHETO. B Te3u ciiydau mpekpaTsiBaHETO BIU3a B CHJIa He3a0aBHO.

% 110 B3aMMHO ITMCMEHO ChIVIACUE HA CTPAHUTE.

20.2. Ennoctpanno ot bankaTta mo Bcsko Bpeme, Ipu HapymaBaHe oT Tutynsps Ha Te3u OOum
ycnoBus, JloroBopa 3a OTKpHMBaHE M BOJICHE Ha IUJIaTeKHA CMETKa, OOCIyXBaHa U C OaHKOBa
nebutHa kapTta u/unu JloroBopa 3a uzgaBaHe Ha OaHKOBa KapTa, KaKTO U B Ciiydaid, ye TUTymsIpsT
He npueme u3BbplieHd oT bankata mpomenu B Hacrosimure OOmm yciosus. B te3u ciyuan
bankara yBenomsaBa Tutymsaps u Gokupa Kaprara.

20.3. C mpekpatsiBane Ha JloroBopa 3a OTKpUBaHE U BOJICHE Ha IUIaTEXKHA CMETKA, KbM KOATO €
u3azeHa neOuTHa KapTa HE3aBHUCHMO OT OCHOBAaHHMETO, CE MpEeKparsBa JIEHCTBUETO HAa BCHUKH
W3J1aJICHH KbM CMETKaTa My JOIMbJIHUTEITHU KapTH.

20.4. Ilpu npexparsBane Ha [loroBopa 3a OTKpUBaHE U BOJICHE HA MJIATEKHA CMETKA, 00CTyKBaHa U
c OankoBa nebuTHa Kapta, TUTYIASApIT HA CMETKATa, KOSTO € CBbp3aHa C KapTaTa € JUIbXKEH Ja
MOTacu BCUYKU JIBIDKUMH cyMH KbM bankarta. IIpu mpekpartsBane Ha JloroBopa 3a OTKpHBaHE U
BOJICHE Ha IJIaTeKHA CMETKa, OOCIy)KBaHa U ¢ 0aHKOBa JeOMTHA KapTa W HAJIMYUE Ha CalAo MO
CMeTKaTa, cymaTa ce m3Iuiama Ha TuTymsips B Opoil Ha kaca BHB (pUHAHCOB IIEHTHP/OQHC Ha
bankara nnm ce npeBex/ia 1o Noco4YeHa OT HEro CMeTKa.

20.5. BpB BcHYKM cllydyall Ha TpekpaTsBaHe Ha JloroBopa 3a OTKpHBaHE W BOJICHE Ha IUIATEXHA
CMeTKa, 00CIIykBaHa U ¢ 6aHKOBa ebuTHA KapTa u/mnu JloroBopa 3a u3aBaHe Ha OaHKOBa KapTa,
bankara nma mpaBo aa OoKHpa KapTUTe/KapTaTa, CAUTAHO OT JCHS Ha MOJIy4YaBaHE, PECIIEKTUBHO
M3MpalllaHe Ha MPEAU3BECTUETO 3a MPEKpaTsABaHE HA CbOTBETHHUS I0TOBOP.
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CBIVIACUA U TIOTBBPKJAEHUSA

21. C moanucBaHero Ha J[oroBopa 3a OTKpHBaHE M BOJICHE HA IUIATE)KHA CMETKa, 00CIIy)KBaHa U
c 6ankoBa nebutHa Kapta w/wim JloroBopa 3a u3gaBaHe Ha OaHKOBa KapTa, TUTYIApSAT Ha
CMeTKaTa, CBbp3aHa ¢ OaHKOBaTa KapTa JaBa O€3yCIOBHOTO CH W HEOTMEHHUMO
MIPEIBAPUTEITHO MUCMEHO ChIJIACHE 33 M3BBPIIBAHE HA TUIAIAHE OT BCUYKUTE MY CMETKH,
oTkputH B ,,IHBecTOanK ™ AJl, ciyskeOHO oT bankara, mo pena Ha Hapeoboa Ne 3 na BHB 3a
yenosusma u peda 3a OMKpUaHe HA NIAMEHCHU CMEmKU, 3a UBNBIHEeHUe HA NAAMeENCHU
onepayuu u 3a U3NOA36ane Ha NAAMENCHU UHCMPYMeHmu, Bb3 OCHOBA Ha KoeTo bankaTa Moxe
Jla ChOMpa eTHOCTPAHHO ABJDKUMHTE i OT TUTYISIpS TaKCH, KOMHCHOHH, Pa3HOCKH /pa3xo i/
U IPYTH BBB BpPB3Ka ¢ JJoroBopa 3a OTKpUBAHE U BOJICHE Ha IJIATE)KHA CMETKA, 00CTy)KBaHa
u ¢ 0aHKOBa JeOuTHA KapTa u/uinu JloroBopa 3a u3maBaHe Ha JeOMTHA KapTa, kato bankara
¥Ma TIPaBo Jia 3aJIbJDKaBa CIY)KEOHO CMETKHTE My B HAIlMOHAJHA W YyXJECTpaHHA BallyTa
MIPH Hesl, BKIIFOYUTEITHO, KOTaTO TOBa € He0OX0JMMO, U4pe3 OTKYITyBaHe Ha UyXJIeCTpaHHATa
BaJlyTa, ChOTBETHO apOUTpax Mo Kypc "KymyBa/mpoaasa" Ha ,JHBectOank AJl 3a neHs Ha
omeparusaTa. EBeHTyaTHUTE KypCOBH PA3JIMKH ca 3a cMeTka Ha Tutymsps. Ta3u kiays3a gaBa
npaBo Ha baHkara na pasBans 0Oe3 TpeaU3BECTHE WM TPEIBAPUTEIHO YBEIOMIICHHE
CPOYHHTE JICMIO3UTH Ha TUTYISps, KaTo NMPU HAIMYHE HA OCTATBK OT JCIO3HMTA, TOW Ce
MpeBeXkaa Mo Apyra cMeTka Ha TUTYsIps.

22. B cmydaute, koraro bankara e CKiIroumiia IoroBop ¢ pabotoaares 3a 00CIykBaHe Ha paOOTHUTE
3aI1aTH Ha HETOBUTE CIIY)KUTEIH W MM € HM3/1ajla OaHKOBU KapTH MPH MpeepeHIINaATHI YCIOBHS,
CYMTAHO OT JlaTaTa Ha MPEeKpaTsBaHe Ha TPYAOBO MpaBooTHoIIeHne Ha Turynsaps/Kaproaspxarens
¢ paboTtonarens, mpegepeHIuaIHUTE YCIOBUS OTNAgaT aBTOMAaTHYHO U Ce MpUIaraT CTaHAapTHUTE
ycnoBus Ha bankara o 6aHKOBHUTE KapTH.

JIMYHU JAHHH

23. Ha ocuoBauue Ha Pernmament Ne 679/EC 3a 3ammra Ha JUYHM JAaHHYA M 3aKOHA 3a 3all(MTa Ha
JTUYHUTE TAaHHH:

23.1. C moanmuMcBaHETO Ha JOTOBOpA 3a M3JlaBaHE Ha IMEPCOHAJIHA WM KOpPHOpaTHBHA OaHKOBA
neoutHa kapra Turynsapsat/KaproabpkaTensT € HpeaBapuTenHO 3amo3HaT ¢ Jlekmaparus 3a
MOBEPUTEITHOCT Ha ,,IHBecTOaHK™ AJl , HalMYHA HA UHTEPHET caiita Ha bankata www.ibank.bg u
BbB (DMHAHCOBHTE IICHTPOBE, KATO € MOJIy4HJl HHPOPMAIHs OTHOCHO: KOHTaKTUTe ¢ MHBecTOaHK
AJl ¥ JTB)KHOCTHOTO JIMIIE 1O 3allWTa Ha JIMYHUTE JaHHU Ha baHkarta; mpaBata My BbB Bpb3Ka C
00paboTBaHETO W 3alIMTaTa Ha JIMYHUTE MY JAHHU M KaK Jia T YIMPaXHH; HEOOXOIUMOCTTA OT
00paboTBaHEe HA JIMYHUTE MY JIaHHH M €BEHTYAJIHUTE MOCIE/CTBUS, B CIy4all 4e He MPEeJI0CTaBU
TE3U JJAHHU; OCHOBAHUsTA 32 00pab0OTBaHE HA JIMYHUTE MY JJAHHH, BKIIFOUUTEIIHO HHPOPMAIIHS, Y€
bankara HsaMa na oOpabOTBa JUYHUTE MY JIAaHHM 33 W3TOTBSHE HA KJIMEHTCKH NPOQHI M 32
npeJylarane Ha MepCoOHAIM3UPAHU TIPOIYKTH U YCIYTH 10 TUPEKTEH HAUYUH 0€3 HErOBOTO U3PHYHO
ChIJIacue; IeNuTe, 3a KouTto bankara 00pab0TBa HETOBUTE JIMYHU JIAHHH, TIOJTYYSHH TIPU YCIIOBUSATA
Ha KOHKpeTHHUs1 JloroBOp, BKIIFOUUTEIHO 3a€JHO C APYrdM HETOBH JIMYHM JIaHHHW, KOUTO baHkara
3aKOHOCHOOPA3HO € MOJy4Hsia OT TPETH JHMIla, KaKTO U 3a MpaBoTo Ha baHkara ma oOpaboTBa
JTUYHUTE MY JAHHH U CJIe]l TPEKpaTsBaHe Ha MPEIOCTaBSIHETO Ha TUIATEKHU YCIYTH, KOTaTo TOBA €
HE00X0IMMO 32 U3MTBbJIHEHUE HA HOPMATUBHO YCTAHOBEHO 3abJKEHHE Ha baHkaTa wiu 3amura Ha
HEWHU 3aKOHHM MHTEPECHU W B JPYrU JOMYCTUMHU OT 3aKOHA CIyyau; 3a MOoJIydaTelnuTe, Ha KOUTO
JTUYHUTE MYy JJAHHHM MOTaT Jia ObJaT MpeoCcTaBsHu OT baHkaTa B MO3BOJIGHUTE OT 3aKOHA CIIy4au —
Jpyry aIMUHUCTPATOPH HA JIMYHH JaHHU, BKIIOUNUTETHO U He camo 3K bonrapus Mumrypsae A/l
3a MpHUTEeXaTeNnn Ha Ko-Opanaupanu kaptu Debit Mastercard Paypass , nnm oO6paboTBaiy THIHA
JaHHH, IEUCTBAIIN OT UMEeTO Ha baHkaTa; 3a CpOKOBETE 3a ChbXpaHEHUE HA TUYHUTE MY JaHHU OT
OaHKara.

CoriaceH ¢bM ¢ O0nuTe yCIOBUS U MONYIHNX HOANUCAH OT ,,lHBecTOaHK A/l eK3eMIIIAp OT TIX Ha .............. 20....n.
KaprombpxKaTel/ THTYISD ...o.vviviniiiiiiii i

T1OAMUCHT € MOMOMKEH TIPEIL MEH: ..uvuttennttetenteitent et eteaaeee et eaaeete e eaeieaeeaeneaeaaenen (mpencrasuren Ha ,,IuBecTOank" AJl)


http://iww.ibank.bg/

®
1bank

Burazs go me6

23.2. C moammcBaHETO Ha JOTOBOpa 3a M3/IaBaHE Ha MEPCOHAJIHA JcOuTHa OaHKOBAa KapTa KO-
opanaupana Debit Mastercard PayPass, bankara 3a cmerka Ha KaproabpkaTtens ocurypsisa Ha
Kaprogbpkatenss 3actpaxoBka, karo KaprtomgbpikaTensT e yBegoMeH OT baHkara OTHOCHO
MIPeIOCTaBsiHE HA HETOBY JIMYHY JIAHHU 10 cMUCHIIa Ha Permament Ne679/EC 3a 3amuTa Ha TUYHU
nanHu, Ha 3actpaxoBarens 3K bwiarapus WMuamyperc AJl, xakTo m Besika apyra mHpopmaims,
Heo0X0/IMMa Ha 3aCTpaxoBaTelisi BB Bpb3Ka ¢ 0OCIy)KBaHE Ha 3aCTPAaxOBaTEJIECH NMPOIYKT W/WIH
M3IIIaNaHe Ha 3aCTPaxXOBATEIHO 00e3IIETeHNE.

23.3. C moammcBaHeTO Ha JOTOBOpA 3a HM3/aBaHE Ha MepPCOHaJHAa NeOuTHa OaHKOBa KapTa KO-
opanaupana Debit Mastercard PayPass Tutynspsit/KaproabpkaTensT MOTBbpKIaBa, 4e JINIHU
JaHHU, IPEOCTABEHH OT HETO WIIM OT APYT'H aIMUHUCTPATOPHU HA JIMYHH JaHHU KbM ,, ITHBEeCTOAHK"
AJl, me 6b1aT 00pabOTBaHM HAa XapTHEH W/WIM TEXHUYECKH HOCUTEN BbB Bpb3Ka C MpuiaraHe
pasmopendara Ha IpeaxoaHaTa auHes 23.2.

OTIrOBOPHOCTH

24. baHkara HEe HOCH OTTOBOPHOCT 32 CIIEJIKH, CKITFOUEHH ITPH U3I0JI3BaHEe HA KapTara.

25. Turynsapst/KapToabpkarensiT € OTrOBOPEH 3a BCHYKH CBOM JICWCTBUS W 3aBJDKCHUS,
MIPOU3THUYAIIN OT U3MOI3BAHETO HA KApTaTa.

26. baHkara HE HOCH OTTOBOPHOCT 32 HEPa3peIICHN WM HETOYHO M3ITHIHEHHU OIEepalliy C KapTara,
aKo IMpeau MoJy4yaBaHe Ha YBEJIOMJICHHE B MPEABUJIEHUTE CPOKOBE, T0OPOCHBECTHO € M3MbIHMUIIA
HapeX/JaHe 3a W3BBbPIIBAHE Ha ornepanusa. Korato 10CTaBUMKBT Ha IUIATEKHU YCIYTM Ha IUIaTena
HE M3MCKBAa 3aJbJI00YEHO YCTAaHOBABAHE Ha MICHTUYHOCTTA HA KapTOIbpIKaTelNs, IJaTelbT He
roHacs 3ary0ou, OCBEH KoraTo € JieiicTa ¢ 1en usMama. KoraTo noiay4aresnsiT Uiu 10CTaBUUKBT Ha
IUIATeKHU YCIYT'M Ha IOJydareds He ycrnee Ja NpUeMe 3alblI00YeHOTO YCTaHOBSIBaHE Ha
UJCHTHYHOCTTA HAa KapTOAbpXKaTellsd, TOM Bb3CTaHOBSIBA MMYIECTBEHUTE BpEAH, NPUYMHCHH Ha
NOCTaBYMKA Ha IUIATE)KHU yCIYTd Ha IUIaTelna.

27. TuTynapsT NMOHACA BCUYKM 3aryOM OT HEpa3pelleHM IUIATeKHU OlepalMy 10 MOMEHTa Ha
yBenomsieHMe Ha baHkara, mpou3THUalld OT H3MOJI3BAHETO Ha W3ryOEHa, OTKpajHaTa WU
HE3aKOHHO IIPUCBOCHA KapTa, KOraTo HE € YCIUI Ja 3ala3sd I[EePCOHAIU3UPAHUTE 3allUTHH
XapaKTEPUCTHKH HA KapTaTa, HO HE I0BEYE OT CyMara, ONpe/ecHa B 3aKOHA 3a IUIATEXHU YCIIyTU
U IJIATeXHU cUcTeMU. TUTYIApAT MOHACs BCUYKM 3aryOu, HE3aBHCHMO OT pa3Mepa UM, B Cilydail
4e ' € NPUYMHWI 4Ype3 M3MaMa WIHM BPEIUTE Ca HACTBIWIM B PE3YITAT HAa HEU3IBIHECHUE HA
3aabokeHusATa My mo wi.17.1, 17.2, 17.3, 17.4, 17.5 ymunuieHo wiv nopajy rpydoa HeOpexXHOCT.

28. YCTaHOBSIBAaHETO Ha YMMCBII M Ipy0a HEOPEKHOCT MOXKE J]a C€ OCBLIECTBU: Ype3 IPOYUBAHE OT
cTpaHa Ha baHkaTta; B paMKuTe Ha NpPOU3BOACTBO Ipen Ilomupurennata koMucHs 3a IUIATEKHU
cniopoBe KbM Komucus 3a 3aimura Ha IOTpeOUTENNTE; B ChAEOHO MPOU3BOJCTBO; P pa3cCiieiBaHe
Ha OpraHUTE Ha pela WIM MEXAYHapOIHWUTE KapTOBH OpPraHM3alMM, IIPe] KOUTO € 3alloyvHaia
nporenypa Mo ocnopBaHo miamade. Turynsapar/KaproabpikaTensT aBa CBOETO ChIVIacHe Ja
OKa3Ba ITbJIHO ChACHUCTBUE 3a U3SICHABAHE HA IIPOBEPSBAHUTE OOCTOSATEIICTBA.

28.1. B ciyuail Ha ocriopBaHe Ha TpaH3aKLUs ciell U3THYaHe Ha CpoKa 110 Wwi.18.6. oT oTpa3sBaHETO
i B Mece4HOTO M3BJIeueHUe Ha Turtynsaps, ce cuura, ye TOM JelicTBa B YCIOBHATa Ha rpyda
HEOPEKHOCT, OCBEH aKO JIOKaXe, 4e 3a TO3U MepHo/ € OUI B HEBB3MOKHOCT J1a yBeloMHu baHkara.

29. B cnyuaii, ye bankara e yBenomena 1o pesa Ha wi.17.5. ot Te3u OOwmu ycnoBus, Toil oTroBaps
3a BpEANTE, HACTBIIWIN B PE3YJITaT HAa TPAaH3aKLUHU C KapTaTa, U3BBPLIECHU CIIE] YBEIOMIIEHHUETO,
OCBEH IPU YMHCHII WK rpyda HEOpeKHOCT OT cTpaHa Ha Turynsaps/Kaproabpxarens.

30. BankaTa He HOCH OTTOBOPHOCT, aKO OIepalys C KapTaTa € OTKa3zaHa Mopaand TEXHUYECKU WIIH
KOMYHHUKAIIUOHHU MIPUYMHMU B CUCTEMHTE Ha JPYTH ONEpaTOpU Ha KapTOBM pa3IlIalllaHMs, OaHKU
WIM JIpYTH JHILA, YYaCTBAIIM B TUIATEKHUS ITPOLIEC.

31. CrpaHuTe HE OTroBapsT 3a HEM3MbJIHEHUE Ha 3abJDKEHHsTA cu 1o JloroBopa 3a OTKpUBaHE U
BOJICHE Ha IUIATe)KHA CMeTKa, oOciyxBaHa M ¢ OaHkKoBa JeOMTHa Kapra u/muiau JloroBopa 3a
u3aBaHe Ha GaHKOBA KapTa, HACTBIINWJIO BCIEICTBHE HA U3BBHPEAHU TEXHUYECKU MPUUYMHU, KAaTO
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CpuB Ha HMH(OPMAIMOHHH CHCTEMH, IMPEKbCBaHE HAa KOMYHHKAIIMOHHHM JIMHUH, CIUpaHE Ha
EJIEKTPUYECKO 3aXpaHBaHE W [p., KaKTO M TPU U3BBHPEIHHM OOCTOSITEICTBA KAaTO CTHXHHHU
NpUpOJHHU OeACTBHUS, OOLUIOHAIIMOHATHU CTaYKH, TEXHMYECKH MOBPEAM, KOUTO Ca M3BBH TEXHUS
KOHTPOIT,

32. bankara He HOCH OTTOBOPHOCT 3a HemoisiydeH oT Kaprtombpikatens SMS c¢bC CEKpeTeH KO
(ImHAMHMYHA TIapoJia) W 32 MOTBBPXKICHHE /HEOOXOAMM 3a IOJI3BaHe Ha yciyrara ,,3D kaproBa
3amMMTa™ MpH HEBB3MOXKHOCT 3a JIOCTAaBSIHE HA HM3BECTUATA OT CHOTBETHHUTE JOCTABUMIM Ha
MOOWITHU KOMYHHUKAIUH;

33. bankara He HOCH OTTOBOPHOCT 3a MOTPEIIHO MoAaaeH oT Kaproabpxarens HOMep Ha MOOUIICH
TeneOH BBB Bph3Ka ¢ U3IOJI3BAHE HA yciyraTta ,,3D kapToBa 3ammra‘.

MNPOLHEAYPHU IO “OCHOPEHO IIVIAIIAHE” 1 PASPEIIIABAHE HA CITOPOBE

34. Twurynsapst/Kaprogppkarenar Moxe Ja TMojaafe »kamrda BHB Bpb3Ka C M3JaBaHETO U
M3MOJI3BaHETO Ha OAaHKOBA KapTa BBHB BCEKH (hMHAHCOB 1EeHTbp/oduc Ha bankara. B cpok mo 15
pabotHu nHM bankata oTroBaps mMCMEHO, MO TenedoH WIM APYr MOAXOMAL] HAYMH WIHA TO
yBEJOMsBa 3a CPOKa, B KOMTO 111 MOJIyYd OTIOBOP, B CIIy4auTe, KOTaTo € He00X0AUMO ChbOMpPaHETo
Ha UHpOpMAIUS OT Apyrd OaHKH, KAPTOBH ONepaTOpH, IPYTU TPETH JIMLIA, 3alI0YHAIIO HAKa3aTeITHO
MPOMU3BOJCTBO IO Pa3riekaaHus Cliydall Wiv € HHUIMHUpaHa npoueaypa no “OcnopeHo nianase”
Ha CBOTBETHaTa KapToBa opranuzauus. Turynspar/KaproabpkarensT He MoXe Ja MpaBU
BB3paXE€HUs, OCHOBAHU HA OTHOIIEHMATA My ¢ TpeTu juna. [lo uskimrouenue, korato bankara He
MOXKE Jla c€ IMpPOU3HECE B MOCOYEHHUsS CPOK MO HE3aBHCELIM OT Hesl MPHUYMHH, TS HM3Ipala Ha
Tutynaps/Kaproabspsxarenss oTroBop, B KOWTO M3/lara NpUYMHUATE 3a 3a0aBaTa, KakTO U CpPOKa, B
koiito KapromgbpikaTensT Ie MoJiydd OTTOBOP MO >kajmOara. BBB BCHYKM Cllydan CpPOKBT 3a
MoJIydyaBaHe Ha OTTOBOP HE MOKe J]a HaJBUIIaBa 35 pabOTHU JHU OT MOJy4aBaHETO Ha xkaydaTa.

35. Ilpu peructpupanu CHMHHUTENIHU TpaH3akuuu oT baHkata W/WiaM ChOTBETHAaTa KapToBa
opranuzanus, Turynapsat/Kapronbpkatenar ce cbriacsBa baHkara ga mpoBene ISUIOCTHA
MPOBEPKa Ha pas3IUIalllaHMs, W3BBPIICHM C KapTara, IPU OKAa3BaHE HA MAKCUMAJIHO HETOBO
CbIECHUCTBUE.

36. B ciyuaii, ye BbB Bpb3Ka C I0JaJeHA kajl0a € Bb3MOXXHO MHUIMUPAHE Ha MpOLEIypa IO
“OcnopeHo amnjaie” Ha ChOTBETHATa KapToBa opranu3anus, Turynsapsat/Kaproabpkarenar naBa
MMMCMEHO ChIJache 3a HEMHOTO 3alouBaHe, Karo ce 3aJb/DKaBa Jla OCUTYpu HeoOxoaumara
nokyMeHTanus. JJokyMeHTanusATa TpsiOBa Aa ChAbpKa MOMbJIHEHA MOJ0a 3a ocropBaHe (MOXKe U
Mos10a B cBoOoieH TekcT), ekzeMiusip oT I[IOC pasnuckara 3a nmpoaax6a WK TErJieHe Ha Mapu B
Opoil, TOroBop 3a MpoJaZeHa CTOKa WM U3BBPILIEHA YCiIyra, (pakrypa WM KOPECIOHACHLHUS C
THProBella B CIIy4auTe Ha OHJIAH ThbProBUs WU APYTU JOKYMEHTH OT TPAH3AKIUATA.

37. bankara ce 3abikaBa Jia cbaeiicTBa u uHpopmupa Tutynaps/Kaproabpskarens 3a pa3BUTHETO
Ha npoueaypara no “OcnopeHo IJamniate’”, KaTo To OCBEOMSIBA 33 BCEKHU €Tall Ha U3I'bJIHEHHUE Ha
MpOLIe1ypaTa, ChIVIACHO CPOKOBETE, ONPEIEIICHH OT ChOTBETHATA KAPTOBA OPraHMU3aLusl.

38. Ilpu mucmeHo cwriacue oT crpaHa Ha Turtynsapsi, bankara craptupa apOuTpaxHa mpoueaypa
npen apOuTpaKHUTE KOMUTETH Ha ChOTBETHATA KapTOBA OpraHU3aIusl.

39. Bcuuku pa3zxoau, CBbP3aHU € U3IIBJIHEHUETO Ha MPOLETYPUTE IO OCIIOPBAHM IJIAllaHMs, ca 3a
cmetka Ha Tutynsaps, ceriaacHo Tapudara Ha bankara.

40. TIpu yBakaBaHe Ha >kajba / Bb3pa)keHUe, OCIIOPBAHUTE CYMHU CE€ Bb3CTAHOBSBAT 110 CMETKaTa Ha
Tutynsps cinen NPUKIIOYBAHE Ha TMpoleAypara 3a YCTAaHOBSIBAHE HAa AaBTEHTUYHOCTTA Ha
atexxHuTe onepanuu. [Ipu HeyBaxkaBaHe Ha jkanba/ Bp3paxeHue, bankara yBenomsisa Tutynsaps
C MOTHBHPAHO IIMCMO Ha aJipeca, IOCOYEH B MCKaHETO 3a U3JjaBaHE Ha KapTa.

B cnyuaii Ha HEM3MbJIHEHA WJIM HETOYHO M3I'BJIHEHA IJIATEKHA ONEpalus, 3a KOSTO JOCTAaBUUKBT
Ha IJIATEKHU YCIYTy Ha MOJy4yaTeliss HE HOCH OTTOBOPHOCT, JJOCTABYMKBT Ha MJIATEKHU YCIYyTH Ha
IUIaTella HOCH OTIOBOPHOCT Mpej IUlaTella W Bb3CTAaHOBSBA Ha IulaTena 0e3 HEOCHOBATEIIHO
3a0aBsHE cymMara Ha HEM3IbJIHEHaTa WM HETOYHO M3MbIHEHATa IUIaTeKHa Omepalvs, KakTo W
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CyMUTE, HEOOXOJMMH 3a MPUBEKIAHE HA TUIATE)KHATA CMETKA B CHCTOSHHETO, B KOETO TS OU ce
HaMupala, ako He € Ouia M3BbpIICHAa HETOYHO M3IIBJIIHCHATA IUIATEKHA omnepanus. BambopsT 3a
3aBepsiBaHE Ha IJIaTeKHaTa CMETKA Ha IJIaTella € He MO-KbCHO OT JaraTa, Ha KOsITO CMeTKaTa ¢ Omiia
3a[IbJDKEHA ChC CyMarTa Ha IJIaTeXHara oreparusl.

41. Pasmopenbara Ha wi. 40 ot Hacrosmure OOmM yclnoBHs HE c€ TMpwiara
Tutynspst/KaproabpkaTensar moHacsi 3aryouTe, CBbpP3aHH C BCHYKH HEPa3peUICHU IUIATCKHU
oTIepaIuy, MPOU3TUYANIN OT HM3IOJI3BAHETO HA W3ryOeH, OTKpagHAT WJIM HE3aKOHHO IPHCBOCH
IJIaTeKEeH MHCTPYMEHT, A0 pa3Mmepa Ha 3aryourte, Ho He noseue oT 100 isB. IlpaBuioro no
M3pEUYCHHE ThPBO HE CE IMpHJIara, Korato 3arybara, kpaxbata Wi HE3aKOHHOTO NIPHCBOSIBAHE HA
IUIATe)KHUS WHCTPYMEHT HE ca MOIVIM Ja ObJar ycTaHoBeHHM OT KaprombpikaTels mpenu
TJIaaHeTo, OCBeH Korato KaproabpikarensaT € JIedCTBai ¢ el m3Mama, WM Bpeaara € Omia
MPUYMHEHA OT JICHCTBHE WM O€3/IeliCTBHE Ha CITY’KHUTEN, Ha MPEJACTABUTE WM Ha (UHAHCOB
LEeHThp Ha baHkara.

42. Bw3cTaHOBSBaHE Ha CPEJICTBA 1O TIATEKHA ONEPAllHs, U3BBPIICHA 110 MHUIIMATHBA HA WIIH Ype3
MOJTyYaTelIst

42.1. TInarensT UMa MPaBO Ja MOUCKA OT CBOS JTOCTABYHK Ha IUIATSKHU YCIYTH Bh3CTAHOBSBAHE Ha
IsJ1aTa Cyma 1o Beue M3IIBJIHCHA U pa3pellieHa IIaTe:KHa OTepallis, KOraTo TS € HapeJeHa OT WK
gpe3 MoJTydaTess ¥ ca CIa3eH! CIICTHUTE YCIOBUS:

a) KbM MOMCHTA Ha JaBaHE HA Pa3pelICHUETO 3a W3IIBIHCHHE Ha TUIATS)KHATA OIeparvs He ©
IocoYeHa HeHaTa TOYHA CTOHHOCT, U

0) CTOMHOCTTA Ha IUIaTeKHATa ONepalys HaJBUIIaBa OYAKBaHATa OT IJIaTella CTOMHOCT C OTJIe]
Ha HETOBUTE MPEJIX0IHU PA3X0/IH 3a TOA00HH OTIEpaIliH, YCIIOBHITA HA PAMKOBHSI IOTOBOP U
JIpyTH crieludUIHYU 32 ciTydasi 00CTOSTEIICTRA.

42.2. VickaneTo 3a Bb3CTAaHOBSIBAHE Ha CPEJICTBA MO pena Ha wi. 42.1. ce oTnpaBs OT IJIaTera B CPoK
1o 56 mHU OT Aarara, Ha KOsITO € Omiia 3aabibkeHa cMeTkara My. [1o nckane Ha bankara mumarenbt
MpeICTaBs JOKa3aTeICTBA OTHOCHO HAJMYMETO Ha YCIOBUSTA MMOCOYEHU B Uil. 42.1.

42.3. bankata B cpok /10 10 pabOTHM THU OT TOJIy9aBaHETO Ha MCKAHETO BH3CTAaHOBSBA HA IIaTela
usAjgaTa cymMa Ha IUIaTe)XKHATa oOlepalnus WIA OTKa3Ba BB3CTAHOBSBAHETO U, KaTO IOCOYBA
OCHOBAHUSATA 32 OTKa3 M OPraHUTe, MPeJ KOUTO IUIATe’bT MOKE J1a HalpaBU Bb3pakeHUE, aKO He
rpreMa U3JI0)KeHUTE OCHOBAHUS 3a OTKa3.

42.4. Bp3cTaHOBSIBAHETO BKIIIOYBA IIs/laTa CyMa [0 HW3MbJIHEHAaTa IUIATe)KHA OMEepalus, KaTo
BaJLOPHT 32 3aBEpsiBAHE Ha IUIaTEXHATa CMETKAa Ha IJIaTella € He MO-KbCHO OT Jarara, Ha KOSATO
CMeTKaTa € OMiia 3aJIbJKEHa ChC CyMaTa Ha IUIaTe)KHaTa Oreparusl.

42.5. 3a nenmure Ha wi. 42.1, 6) muarenkT HE MOXKE Jla CE€ TMO030BaBa Ha NMPUYHHH, CBBP3aHU C
U3BbpIICHa OOMsAHA Ha BalyTa, KOTAaTO € MPUIOKEH peepeHTHUST 0OMEHEH KypC, YrOBOPEH C
JOCTaBYMKa Ha IJIaTeKHU ycayru. [lnarensT HAMa Aa MMa mpaBo Ha Bh3CTaHOBsIBaHE Mo wi.42.1.,
aKo € JjaJl ChbIJIacHeTO CH 3a U3IIBIHEHHE Ha MIIATeKHa orepalus TupekTHo Ha bankara, u bankara
WM ToJTy4yaTelisd Ha cymara Mo AUPEKTEH eOUT € MPeIOoCTaBHII I OCUTYPUI Ha Pa3NoOJIOKEHUE
Ha Tuiatena wHQOpMamMs 3a MPEACTOosINa IUlaTeXHa Omepanus Mo AoroBopeHus B PamkoBus
JIOTOBOP HAUMH Hail-mManko 28 IHU Mpeau JaTaTa Ha U3MbIHEHHE Ha TUIaTeXHaTa oTepanus.

42.6. Ilpu mupextau nedbutu no wieH 1 ot Permament (EC) Ne 260/2012 muiatensbT uMa npaBo Ha
0e3yCIOBHO BH3CTAHOBSIBAHE Ha CPEJCTBaTa B PAMKUTE Ha cpokoBeTe mo uwi.42. 2 u uin.42.3 oT
HacTosuTe OOIIM YCIOBHUS.

43. Koraro pelmieHHeTO HE YIOBJIETBOpsBa TUTYNsps, CHOPBT MOXe Jnaa ObIe OTHECeH 3a
pasrnexaane ot llomupurenna komucus 3a mmiarexkHu crnopoBe (IIKIIC), cw3magena kbM
Komucusra 3a 3amuta Ha notpedburtenute, ceriaacio 3IIYIIC. Komucusra e ¢ aapec: rp.Codus
1000, mnua.“CuaaBeiikoB® NedA, er.3; paxc: +359 2 9884218; esexkTpoHHa mnomA:
adr.payment@kzp.bg; uarepuer crpanuma: Www.kzp.bg u htttp://abanksb.bg/pkps. Anpecst
Ha eJeKTpoHHaTa MmiuaTdopMa 3a OHJAWH pellaBaHe Ha TOTPEOUTEICKH CIOpPOBE €:
http://ec.europa.eu/odr
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43.1. Otnacsnero Ha cmopa mnpen IIKIIC craa ¢ mOHCMEHO  BB3paXEHHE  OT
Tutynsaps/Kaproaspkarens, cbIbpKailo H3I0KEHHE Ha (HAKTUTE UM MCKAHETO M KbM KOETO Ce
mpujiaraT BCHYKU JIOKYMEHTH, HEOOXOJMMHU 3a HU3SICHSABAHE MpeIMeTa Ha CIopa, KakTo H
JeKJIapalys Ha [oJaTess, Y€ KbM MOMEHTA Ha N0JaBaHE Ha Bb3PAKEHUETO HE € OTHECHI ChLIMUS
CIIOp 3a pa3pelllaBaHe Mpel CbhJ, apOUTPaKEH ChJ WU Apyra NOMHPUTEIHA UHCTUTYLUS U HE €
CKIIIOUYMJI C OTBETHaTa cTpaHa cmoroaba. Turymsapar/Kaprogbpkarenar nexiapupa, 4e €
nHpopmupad oT baHkara 3a HaIWYMETO HAa BB3MOXKHOCTTA M 32 Pefa, 10 KOWTO MOXKE Jla ce3upa
[IKTIC cne criopa.

43.2. O6mu [Tomuputean komucuy KkbM KoMucusiTa 3a 3aniura Ha IOTPEOUTEITUTE, ONPEICIICHA Ha
pEruoHalIeH MpU3HAK:

% O6ma [TomupurenHa komucusi kbM Komucusira 3a 3ammra Ha TOTPEOUTEITUTE ChC CENAHIIE
rp. Codust u paiton Ha naeiictBue Tteputopusita Ha Codus, Coduiicka obmact, obract
Kroctenamn u obnact Ilepuuk, ¢ agpec: rp. Codus 1000, . CrnaseiikoB No 4A, ten. 02/ 9330
517; uatepHet cTpanuna: www.kzp.bg; e-mail: adr.sofia@kzp.bg;

% O61ma [TomupuTenna komucHs cbe ceganuine biaroesrpan u paifoH Ha JeficTBUe TEpUTOPUATA

Ha obnacT biaroesrpan;

% O6ma [Tomuputenna komucus cbe cepanuine byprac u paifon Ha neiicTBUE TepUTOpUSTA Ha

obmnact byprac;

¢ O6ma I[Momupurenna komucus cbe cepanuine CIUBEH W pallOH HA JEHCTBHUE TEPUTOPHSITA HA

obnact CnuseH u obnact SIM00IT;

% O6ma [lomupurenna koMucus cbe cepanuine BapHa u palioH Ha JelcTBUE TepUTOpHUATA HA

obnact Bapna, o6mact [loOpuy u o6mact Cunuctpa;

¢ O6ma ITomupurenna komucus cbe cenanuie Lllymen u pailoH Ha AeCTBHE TepUTOpUSITA HA

ob6nact lymen, obmact Twprosutie u oomact Pasrpan;

¢ O6ma IlomupurenHa komucusi cbc cemanuiie JIoBed u paioH Ha JNEUCTBUE TEPUTOPHATA Ha

o6mnact JloBeu u o6mact ["'abpoBo;

¢ O6ma I[Tomupurenna komucus cbe cepanuiie [IneBeH u paiiloH Ha ACHUCTBHUE TEPUTOPUSITA HA

oOnact Ilnesen;

¢ O6ma [TomupuTenHa KOMUCHS ChC cenanuiie MoHTaHa U pailoH Ha IEHCTBUE TEPUTOPUATA HA

ob6nact MonTaHna, o6nact Bpara u o6nact Bunus;

¢ O6ma [TomupuTenHa komucus cbe ceganuiie [ImoBauB 1 paiioH Ha IEHCTBUE TEPUTOPHUATA HA

o6nact ITnoBaus, obmact CmosstH, obnact [Tazapmkuk u obiact Crapa 3aropa;

¢ O6mra ITomupuTeTHa KOMUCHUS ChC cenanmile Pyce W paliloH Ha JEeHCTBHE TEPUTOPHATA HA

obnact Pyce u o6mact Benuko TepHOBO;

¢ O6ma [ToMupuTeTHA KOMHUCHS ChC CEIATUIIE XaCKOBO U PailOH Ha JACHCTBUE TEPUTOPHUATA HA

obnacT XackoBo u o6iacT Kepmxany.

43.3. HOMI/IpI/ITCJ'IHI/ITC KOMHUCHHU PA3rICKAAT Bb3PAXKCHHA, KOUTO HC Ca OTHCCCHHU 3a pa3pClIaBaHC
npea Cbl, ap6I/ITpa)KCH Cb WKW Apyra NOMUPHUTCIHA UHCTUTYH U, KAKTO U aKO HAMA CKIIFOYCHA
cnoron6a C Apyrara CcTpaHa.

APYI'H YCJIOBUA

44. Kaprogbpxarenar/Tutynspar Ha cMeTKaTa, ce cbryacsiBaT bankara na cpoOmiaBa Ha
cucremuus onepatop BOPUKA AJl undopmanus, cBbp3aHa ¢ 00caykBaHETO Ha OaHKOBa KapTa.

45. 3a HeypeleHHUTE BBIIPOCH Ce MpHIaraT pa3nopeaduTe Ha OBIrapcKOTO 3aKOHOIATENICTBO.

46. CnopoeTe ce penaBar o B3aUMHO ChIJIacCHe MEXAy CTPAHUTE, a IIPHU JIUIICA Ha TAKOBA CIIOPBT
ce otHacs 7o [lomupHuTenHaTa KOMUCHS 32 IUIATEKHU CIIOPOBE MIIM JIO KOMIETEHTHHS OBIrapcKu
ChI.

47. Hacrosimmute OOmu yciaoBus Ha “UnBectréank” AJl ca ogo0peHum H mnpueTu oOT
Ynpasurteanusi ceBeT Ha bankara ¢ pemenue mo nporoxosa Ne 32 or 05.07.2011 r. u ca
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HepasjaeaHa 4act ot Qouwgume ycnosusa na “Uusecmoank“ A/l 3a npedocmaeane na naiameircHu
ycyau u omKpueamne u 00cayyceane Ha OAHKOBU CMEMKU HA IOPUOUYECKU TUUA, eOHOIUYHU
mupzoeyu u Quzuuecku auya, cvenacno ycioeuama na 311 YIIC v ormenst O01uTe ycaoBUs Ha
“NuBectdank’ A/l 3a u31aBane U MoJI3BaHe Ha IEOUTHU U KPETUTHHU KApTH.

48. Hacrossmmute OO0mu yciaoBusi Ha ,,MHBecTOaHKk” AJl ca M3MeHeHM M JONBJIHEHH OT
Ynpasureqnusi cbBeT Ha bankara ¢ pemenue no nporokoa Ne 64 or 13.12.2011r., npoTokoJ
Ne 18 o1 17.04.2013 r., npotoko 53/24.06.2014 r., nporoxoa Ne 94/17.10.2014 r., npoToKo.
Ne 25/07.04.2015 r., mporokoa Ne 59/13.09.2016 r. , mporokoJs Ne 39/07.08.2018 r., mpoToxoJi
Ne 57/06.11.2018 r., npotokos Ne 18/28.04.2020 r., mpotokoa Ne 37/25.08.2020r., mpoTokos Ne
1/12.01.2021r. n akTyaau3upanu ¢ nporokoa Ne 53/24.11.2021 r.
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